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Please refer to the complete course description located within this catalog for detailed target audiences.

1 = The Management Science Curriculum is unique in that the target audience is based on competencies, not job position. Anyone from first-line supervisor to chief executive officer in all functional areas, in addition to
those in staff assignments, can benefit from this curriculum by increasing their managerial and administrative knowledge, skill, and ability.

2 = Many fire prevention personnel and company officers also have responsibilities for planning, teaching, and evaluating public education programs in the community. Primary target audiences contain an "X" for public

education and prevention programs.
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USFA Mission Statement

The mission of FEMA isto reduce the loss of life and property and protect our institutions from all hazards
by leading and supporting the Nation in a comprehensive, risk-based emergency management program of
mitigation, preparedness, response, and recovery.

As an entity of the Federal Emergency Management Agency (FEMA), the mission of the
United States Fire Administration (USFA) is to reduce life and economic losses due to
fire and related emergencies, through leadership, advocacy, coordination, and support.
We serve the Nation independently, in coordination with Federal agencies, and in
partnership with fire protection and emergency service communities. With a
commitment to excellence, we provide public education, training, technology, and data
initiatives.

Public Education Develops and delivers fire prevention and safety education
programs in partnership with other Federal agencies, the fire and
emergency response community, the media, and safety interest
groups.

Training Promotes the professional development of the fire and the
emergency response community and its allied professionals. To
supplement and support State and local fire service training
programs, the National Fire Academy (NFA) develops and delivers
educational and training courses having a national focus.

Technology Works with public and private groups to promote and improve fire
prevention and life safety through research, testing, and evaluation.
Generates and distributes research and special studies on fire
detection, suppression, and notification systems, and on fire and
emergency responder health and safety.

Data Assists State and local entities in collecting, anayzing, and
disseminating data on the occurrence, the control, and the
consequences of all types of fires. The National Fire Data Center
describes the Nation's fire problem; proposes possible solutions
and national priorities, monitors resulting programs, and provides
information to the public and fire organizations.

United States Fire Administration « Federal Emergency Management Agency
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Message from the Chief Operating Officer

Fire and its effects on life and property continue to be a challenge for this Nation. In this
new millenium, the U.S. Fire Administration (USFA) is poised to have a significant
impact on the fire problem of the United States.

Providing quality training and education programs to the fire and emergency services
personnel in this country remains a high priority of the USFA. I congratulate you for
taking the initiative to keep yourself informed and better prepared for emergency
situations. I encourage you to look through this catalog carefully and select the program
that will assist you in meeting the needs of the community in which you serve.

Many of these training programs are directly related to the high profile Project Impact
initiative of our Federal Emergency Management Agency Director, James Lee Witt. You
will notice the Project Impact symbol throughout this catalog indicating those courses
which are directly related to the Project Impact initiative. Project Impact helps
comraunities protect themselves from the devastating effects of natural disasters by
taking actions that dramatically reduce disruption and loss. The USFA supports this
approach to emergency management by providing training programs that include
approaches to moving communities and emergency responders from a response and
recovery mode to an emphasis on preparedness and disaster management.

I look forward to your participation in upcoming National Fire Academy programs.

epneth O. BiTis,
Chief Operating Office
U.S. Fire Administration

United States Fire Administration « Federal Emergency Management Agency
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FOREWORD

As aresult of the landmark document America Burning: The Report of the
National Commission on Fire Prevention and Control, Public Law 93-
498, The Federal Fire Prevention and Control Act of 1974, was signed into
law on October 29, 1974. With the passage of PL93-498, the United
States Fire Administration and its delivery arm, the National Fire
Academy, were created.

It is estimated that, since 1975, over 1,400,000 students have received
training through a variety of course delivery methods. The American
public has greatly benefited from the training and education programs
provided by the United States Fire Administration and the National Fire
Academy. Countless lives have been saved and property losses prevented
asadirect result of this training and education.

The Nationa Fire Academy is internationally renowned for its outstanding
programs presented at its residential facility and through outreach efforts
with its State and local partners.

United States Fire Administration « Federal Emergency Management Agency
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The Federal
Emergency
Management Agency

The Federd Emergency Management Agency
(FEMA) providesthe Federd focusfor emergency

management in the United States. That responsibility
gpansthe entire spectrum of emergencies, from naturd
dissgters, to technological calamities, to nationd
Security crises

FEMA develops programs encbling State and locdl
governmentsto:

prevent emergencies whenever possble
achieve emergency preparedness,
respond to emergencies of dl kinds, and
recover quickly from emergencies

Oneaf the primary means of achieving these
godsistraining.

Further information on FEMA isavailableon the
Internet at:

http://www.fema.gov/

Building a Disaster Resistant Commun

PROJECT
IMPAGT

Project Impact

The United States Fire Administration's National
Fire Academy (NFA) proudly supports FEMA's
approach to emergency management, moving
communities and emergency responders from a
response and recovery mode to an emphasis on
preparedness and disaster management called
"Project Impact.” FEMA's national awareness
and outreach campaign demonstrates the benefits
of disaster mitigation and preparedness. In
concert, NFA continues to promote prevention
efforts throughout its curricula. Project Impact
meshes nicely with what fire departments
currently are undertaking to mitigate
emergencies of all types and sizes.

NFA Executive Programs focus senior fire and
emergency services officers on organizationa
development theories and management practices
enabling local departments to support prevention
and mitigation, including the Agency Director's
Disaster Resistant Community Action Plan.

NFA's prevention curriculum gives fire and
emergency services providers, community
leaders, and allied professionals the tools needed
to accomplish strategic analysis of community
risks and to implement risk reduction actions for
the public, private, industrial, or residential areas
in their community. Some coursesin this
curriculum teach first-line inspectors about
regulatory codes, code enforcement, and issues
of life safety, al-important aspects of a
comprehensive mitigation program.

The Public Education curriculum provides
training specidigswith skillsto lead and manage
training functions at thelocal level. Through task
anadysis and evauation of behaviord changes,
trainers focus on topics and presentationsto
support the broad-based dissemination of life
safety and property loss prevention information
for high-risk populdions.

In addition, there are some NFA courses thet
andyze naturd and manmade hazardsin terms of
building types, locations, and occupancy.

Thirty courses directly promote the godls of
Project Impact:

Fire Service Planning Concepts for the 21st
Century;

Community Education Leadership;
Strategic Analysis of Community Risk
Reduction;

Plans Review for Inspectors;

Principles of Fire Protection: Structures
and Systems;

United States Fire Administration « Federal Emergency Management Agency
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Command and Control of Fire Department
Operations at Natural and Man-Made
Disasters;

Emergency Medical Services: Special
Operations;

Hazardous Materials Incident
Management;

Hazardous Materials Operating Site
Practices;

Methods of Enhancing Safety Education;
Community Risk Issues and Prevention
Interventions;

Emergency Response to Terrorism: Basic
Concepts;

Emergency Response to Terrorism:
Tactical Considerations-Emergency
Medical Services;

Hazardous Materials: The Pesticide
Challenge;

Introduction to Fire Inspection Principles
and Practices;

Principles of Building Construction:
Combustible;

Public Fire Education Planning;
Technical Principles and Practices of Fire
Prevention;

Introduction to Wildland and Wildland/
Urban Interface Firefighting for the
Structural Company Officer;

Fire Prevention for First Responders and
Small Departments;

The Community and Fire Threat;

Disaster and Fire Defense Planning;
Political and Legal Foundations of Fire
Protection;

Managerial Issues in Hazardous Materials;
Incendiary Fire Analysis and Investigation;
Fire-Related Human Behavior;

Fire Protection Structures and Systems
Design;

Fire Prevention Organization and
Management;

Analytical Approaches to Public Fire
Protection;

Fire Safe Building Design CD-Rom.

Destriptions of these coursesare given later in
this catdog and are identified by the Project
Impact symboal.

United States Fire Administration « Federal Emergency Management Agency
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The United States
Fire Administration

TheNationd Fire Academy isadivison of the
United States Fire Adminigtration (USFA).
USFA isaunit of FEMA and isthe national
leeder infire safety and prevention. The USFA
upportsthe efforts of locd communitiesto
reduce the number of fires and fire desths and
promotes fire service rescue and management

processes for today's challenges

The USFA hasanumber of ongoing programs
designed to promotefire safety and fire
prevention:

The gathering, analyss, publication, and
dissemingtion of detardlated to the
prevention, occurrence, control, and results
of firesof dl types Daacollectionis
accomplished through State, locd, and
metropolitan area partnerships.

Devd opment and digtribution of
publications, handouts, videos, and
campaign kits addressing issues of reseerch
infirefighting safety and firefighting
technology, public service announcements,
fire prevention education and training
meterids, and fire datareference materids.
The USFA Publication Center didtributes
more than 1.3 million publications annualy.

Coordination of the efforts of Federd, State,
and local agenciesin the development,
maintenance, and digtribution of a hazardous
chemicalsresource guide for first
responders

A nationwide public fire safety education
program continually reinforcing the
education themes of fire prevention and
safety that are critical to protecting the
American public.

A program advancing fire suppresson and
fire detection technologies. This activity
includes research and devel opmert,

demongtrations, and technica and
educationd assstance. In addition,
information dissemination to State and
local governments, the fire service,
various community groups, and
business organizationsin the private
sector isincluded.

A Nationd Arson Prevention Initiative
(NAP!) consigting of dements which, when
combined, provide an effective, nationd
arson mitigation strategy. These dements
incdlude intervention, training, community
action, technology/technical assgtance,
arson and fire cause research, and
information dissemination.

Cooperation with Federd land agenciesand
State forestersin deve oping solutionsto
problems associated with the rapidly
growing wildland/urban interface issue.

Cooperation with FEMA and other Federd
agencies on urban search and rescueissues,
with particular emphadison locd-leve
urban search and rescueltechnical rescue
program deve opment, aswel astechnicad
issues

The design and maintenance of the USFA
Web site, which has rapidly becomethe
USFA's primary meansof dissemination of
program information, including NFA
devdlopment. The USFA Web Sterecaives
more than 12 million hits each year!

Training is provided to the Nation's
firefighters through the USFA's
National Fire Academy.

Further information on the USFA isavalableon
the Internet at:

http://www.usfa.fema.gov/

United States Fire Administration « Federal Emergency Management Agency
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The National Fire
Academy

Through its courses and programs, the Nationd
Fre Academy (NFA) worksto enhancethe
ability of fire and emergency servicesand dlied
professondsto ded more effectively with fire
and rdated emergendies. The Academy's
ddivery sysemsarediverse. Coursesare
delivered at the resdent facility in Emmitsburg,
Maryland, and throughout the Nation in
cooperation with State and locd firetraining
organizationsand local collegesand universties.

On the Emmitsburg campus, the Academy
conducts specidized training courses and
advanced management programs of nationa
impact. The NFA offersthese coursesand
programsin aconcentrated, resdentid setting
that ismogt conducivetointensvelearning. On-
campus programstarget middle- and top-level
fire officers, fire service indructors, technical
professonds, and representetives from allied
professons. Any person with subgtantial
involvement in fire prevention and control,
emergency medica sarvices or firerdaed
emergency management activitiesisdigibleto
apply for Academy courses.

Due to space and budget limitations, NFA cannot
acoept dl qudified gpplicantsfor courses at the
Emmitsburg campus. Also, many volunteer and
career fire sarvice personnd do not havethetime
to attend on-campus programs. To reech these
sudents, the Academy offers disance ddivery
training programs. NFA 2-day coursesare
avalablefor direct ddivery in Statesand loca
communities. Students can attend NFA resident
courses within their geographica region through
the Academy's off-campus, Regiond Ddivery
Program. Through a cooperative working
relationship with State and locdl firetraining
systems and the four branches of the Armed
Savices, the Trainthe-Trainer Program provides
expanded opportunities for fire service personnd
to participatein Academy courses & the State and
locd level.

For those interested in pursuing degrees, the
Degrees at a Digance Program extendsNFA's
academic outreech through anetwork of saven
collegesand universties. Fire service personnd
who cannot attend college dueto work hoursand
locations are able to earn adegreeinfire
technology and management through
independent study.

Board of Visitors

TheBoard of Vidtors playsanimportant rolein
enhancing the academic gature of NFA.
Authority for the Board comes from Public Law
93-498, the Federd Fire Prevention and Control
Act of 1974. Functions of the Board areto
examine

Academy programs, to determine whether
these programs further the basic misson of
the Academy;

the organization of the Academy, to
determine whether it affords the most
gppropriate sructure for ddlivering the
Academy programs,

the adequacy of the fadilities, and

the funding levelsfor Academy programs.

The Board's charter isto make commentsand
recommendations regarding the operations of the
Academy and any improvementsit deems
gopropriate. The Director of FEMA receives
these commentsin an annua report.

Members of the Board of Vidtorsrepresent a
broad spectrum of fire sefety, induding fire
prevention, education and training, fire control,
research and development in fire protection, and
private and professiond dlied fidds Members
are Hected for their expertise and for the
perspective they can contribute to enhancing the
Board's effectiveness

United States Fire Administration « Federal Emergency Management Agency
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Members of the National Fire
Academy Board of Visitors

CynthiaA. Wilk, Chair
NJ Department of Community Affairs
Trenton, New Jarssy

Dr. Robert S. Heming, Vice-Chair
Professor

Rowan Universty

Wes Chegter, Pennsylvania

Karl J Berardi, Captain
Manchester Fire Department
Bedford, New Hampshire

Chief Warren McDanids
New Orleans Fire Department
New Orleans, Louisana

Chief Dondd Oliver
Wilson Fre Rescue Sarvices
Wilson, North Carolina

Robert J. Sedgeski
Bdtimore Fire FightersLocal 734
Bdtimore, Maryland

Chief Neil Svetanics
. LouisFire Department
<. Louis Misouri

Art Cota, Divisgon Chief
CdiforniaState FHre Training
Secramento, Cdifornia

Steve Ennis (Alternate)
National Volunteer Fire Coundil
Fredericksburg, Virginia

Gary Tokle (Alternate)
Nationd Fire Protection Asociation
Quincy, Massachuseits

Further information on NFA isavailable on the
Internet at:

http://www.usfafema.gov/nfaltr.htm

The Campus and Facilities

In March of 1979, the Federd Government
purchased the former . Joseph Collegein
Emmitsburg, Maryland, asthe stefor NFA. The
fird NFA dasses on the Emmitsburg campus
were held in January 1980, and the program has
grown geadily sncethet time. Thecampusis
located afew miles south of the Pennsylvania
border, 75 miles north of Washington, DC, and
50 miles northwest of Bdtimore, Maryland.

Today, the 107-acre campus houses USFA,
including NFA, the Emergency Management
Indtitute, the Field Personne Office, and the
Sadlite Procurement Office. The campus,
known asthe Nationd Emergency Training
Center (NETC), hasfully equipped ar-
conditioned dassrooms, lodging for sudents a
L earning Resource Center (LRC), and dining
and recredtiond fadilities. Therearedso severd
ecidized fadilities, such as Arson Burn
Laboratory; Fre Prevention Laboratory with new
gmoke modd; and Smulation/Exercise Lab and
Network.
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Map of Campus

Federal Emergency Management Agency
National Emergency Training Center
16825 S. Seton Avenue,

Emmitsburg, Maryland 21727-8995
(301) 447-1000
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<ol To Emmitsburg Busincss Rt. 15 South Seton Ave. To U.S. 15 mmeaiie-
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Description of Buildings

National Emergency Training Center

St. Joseph College was purchased by the Federa Emergency Management Agency (FEMA) in 1979 to serveasa
training facility. Prior toits official closing in 1973, the college served as a four-year libera arts college for women.
In 1981, the facility was entered into the Federa records as the National Emergency Training Center (NETC). The
NETC houses the United States Fire Administration (which includes the National Fire Academy), the Emergency
Management Institute, and the Field Personnel Operations Division of the Office of Human Resources Management.
The following is a brief description of the buildings identified on the previous page.

The Fallen Firefighters Memorial was dedicated on October 4, 1981, and in October 1990 Congress designated it as
the National Fallen Fire Fighter's memorial. Itisamemoria to firefighters who lost their livesin the line of duty.

Building A--A 3-story residence hall built in 1964 and
renovated in 1996. It has 96 dormitory rooms. (1)

Building B--Student Center, built in 1956, the
location of a game room, pub, and recreational
activities. A large picture window overlooks the
scenic Catoctin Mountain range. (F)

Building C--Built in 1956 and renovated in 1995, it
has 217 dormitory rooms. (F)

Building D--Built in 1926 and renovated in 1965 and
1995, it isa 3-story brick structure that has the charm
of the old architecture. It consists of 65 dormitory
rooms with offices and a convenience shop in the
basement. (G) (1)

Building E--Built in 1926 and renovated in 1966 and
1993, it is occupied by Field Personnel and
Management Operations and Student Support, on the
first floor; EENET TV Studio on the 2nd and 3rd
floors. (F)

Building F--Built in 1925 and renovated in 1965 and
1995, it has 45 dormitory rooms. (G) (1)

Building G--Built in 1948, it was renovated in 1984 to
accommodate 14 private rooms. (G)

Building H--Built in 1923, renovated in 1993, it
houses the National Fire Academy offices, afully
equipped gymnasium, weight room, and an Olympic-
sized indoor swimming pool. (F)

Building I--Built in 1996, it serves as the Materia
Receipt and Distribution Center, Maintenance Facility,
and houses O& M support offices. (F)

Building J--Built in 1966, renovated in 1993, it isthe
National Fire Academy (NFA) classroom facility and
houses the NFA staff. It includes alobby and atiered
249-seat auditorium. (F)

Building K--Built circa 1870, renovated in 1982 and
1993, it houses the Emergency Management Institute
classrooms. The 3-story brick structure also contains
aDining Hall capable of seating 500 people. (F)

Building L--Built in 1959, renovated in 1993, it
consists of 42 dormitory rooms, a conference room,
and Home Study offices. (1)

Building M--Built in 1965, renovated in 1989, it
houses 2 EMI classrooms and EMI Computer Lab.

F

Building N--Designed by the English born architect,
E.G. Lind (1829-1909), it was built in 1870 and
renovated in 1987 and 1992. The building isan
example of Second Empire Style that was popular in
the second half of the 19th Century. Assuch, itis
listed on the National Register of Historic Buildings.
It houses the United States Fire Administration, the
Learning Resource Center, and the Emergency
Management Ingtitute. (F)

Building O--Erected in 1839 as a chapel. The marble,
alabaster alters and stained glass windows were
retained when it was renovated in 1965. Support
offices arein the basement. (1)

Building P--The Log Cabin serves as a recrestional
facility overlooking peaceful Tom's Creek. (F)

Building Q--The brick barn isaservice facility. The
ornamental brick grill windows are characteristic of
the early 19th Century Western Maryland
construction. (F)

Building R--Built in 1948, renovated in 1993, located
behind Building G, it serves as the Fire Protection and
Fire Command Simulation Laboratories. (F)

Building S--The Bulk Storage Warehouse. (F)

Building T--The old Milk House of the origina St.
Joseph's campus, it houses computer support offices.

Building U--A burn building complex used by the
NFA for arson investigation and demonstration. (F)

Building V--Built in 1992, it houses the Security
Office. (F)

HANDICAPPED ACCESS: F-Fully Accessible 1-Accessible 1st floor only N-Not accessible G-Ground Floor Accessible only R-Restrooms not accessible
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General Information
Eligibility

Any person with subgtantia involvement infire
prevention and control, emergency medica
savices, firerelaed emergency management
activities, or dlied professonsisdigible to apply
for NFA courses

Applicantsfor on-campus courses must meet the
pecific selection criteriafor each course, as
described inthiscatdog. Sdection dsoisbased
on the impact the applicant will have onthe
qudity of fire protection in the locd community,
the potentid for use of the kills acquired, and
equitable and representative digtribution from the
totdl fire sarvice

The National Fire Academy is an Equal
Opportunity institution. It does not discriminate
on the basis of age, sex, race, color, religious
belief, national origin, or disability in its
admissions and student-related policies and
procedures. The National Fire Academy makes
every effort to assure equitable representation of
minorities and women in its student body.
Qualified minority and women candidates are
encouraged to apply for all courses.

Application Procedures

Application procedures vary with the different
programs. Each section of the catdlog has
specific gpplication requirements listed, dong
with the course or program descriptions.
Applicants should read these requirements
carefully and follow the procedures ligted; this
will savetime and speed up the gpplication
process Please use the proper course codes
when applying.

The schedule and General Admission
Application (FEMA Form 75-5) for on-campus
courses are contained in this catdog. Off-campus
course chedules are available from the NETC
Office of Admissons. Generd Admission
Application formsaso are avalable from FEMA

Regiond Offices the NETC Office of
Admissons, or they may be downloaded from
the USFA Web ste. Completed gpplicationsfor
or-campus courses, with the exception of
Volunteer Incentive Program courses, must be
sent to the following address

Office of Admissons, Building I, Room 216
National Emergency Training Center

16825 South Seton Avenue

Emmitsburg, MD 21727-8998

(800) 238-3358, ext. 1035 or

(301) 447-1035

FAX (301) 447-1441

Completed gpplications for on-campus Volunteer
I ncentive Program courses mugt be sent to the
State Fre Training Agency.

Incomplete gpplicationswill be returned to the
applicant.

The Academy operates on atwo-semester year
with a separate gpplication period for eech
semeder. Thefirst semester of Fiscd Year 2001
(FY2002) runsfrom October 1, 2000, to March
31, 2001, and applicationsfor this semester must
be postmarked between May 1 and June 30,
2000. Students must reapply for second
semester courses if they are not accepted for
the first semester. No applications will be
carried over. The second semedter runsfrom
April 1 to September 30, 2001, and gpplications
for this semester must be postmarked between
November 1 and December 31, 2000.
Applicationswill not be considered if they are
postmarked before or after the stipulated open
periods. Y ou may gpply for morethan one
course, but you should submit a separate
goplication for each course

The Office of Admissions will notify students

of the status of their applications no later than
60 days after the end of the application period.
Information regarding applications will not be
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available prior to this time. Application periods
for the next fisca year are anticipated to be
dmilar; sudents should consult next year's
catdog to verify the gpplication periods.

Physical requirements must be met for successful
acceptance into some courses, due to the nature
of the course activities.

Costs and Stipends

Thereareno tuition feesfor NFA courses. All
ingruction and course maerias are provided a
no cog. Trangportation costs and lodging for
Sudentswho represent career or volunteer fire
departments or rescue squads or Statefloca
governments atending on-campus courses are
currently provided as part of funding for the
Sudent stipend reimbursement program.
Students from other countries, other Federd
agendies, privateindudtry, or contractors of
Statellocd fire departments or government
entities must pay their own trangportation and
lodging fees. All sudents are responsible for the
cog of the cafeteriameds provided and for
persond, incidenta expenses

Stipend reimbursement islimited to onetrip for
esch sudent per fisca year. 'Y ou must purchase
a21-day prepurchased, nonrefundable ticket for
round-trip trangportation by common carrier
(economy coach dassor less). Firg dassand
busnessdassarlineticketswill not be
reimbursed. If you are natified in enough timeto
purchase the 21-day ticket and do not do so, your
reimbursement will be limited to the Sate ceiling
asedablished by the NETC. If you chooseto
drive, you will be rembursed the current
Privatdy Owned Vehicle (POV) Federd mileage
dlowance, or the Sate calling, whichever is less.
POV milesgeissubject to vdidation.

Reimbursement will be made by direct deposit to
the account identified by the Sudent. We request
that each sudent provide acopy of acheck. If
gopropriate bank information is not supplied,
reimbursement shall be denied.

Transportation and Parking
Students must make their own flight

arangements. Trave daysare normaly the day
before the course begins and the day that the

courseends. Specific travd information relative
to each courseisincluded in the student
acceptance package. Please read this
information carefully BEFORE making flight
arrangements. Students must call the NETC
Transportation Office at (301) 447-1113 at
least one week in advance to reserve a seat on
the airport shuttle. Seeting onthe busmay be
unavailable, and trangportation to Emmitsourg
will be a the Sudent's own expenseif astudent
falstocal.

Studentswho driveto campus must register their
vehicles upon arriva in the lobby of Building C.
Picture identification and automobile regigration
(owner's card) must be shown when thevehideis
registered in order to receive stipend
reimbursement. A parking permit will beissued,
which must be displayed on the vehide. Student
parkingisinthelot north of Building Jand isnot
permitted elsawhere on campus. Vehicles parked
inviolation of thisrule are subject to towing a
the owner'sexpense. Loading and unloading of
luggageis permitted in designated aress.
Students may arrive on campus any time after 12
noon the day before classbegins. Departureis
any time after graduation, which, except for
sdected coursss, isconcduded by 11 am. thelast
day of dess

Directionto NFA:

From Baltimore: 1-695 (Bdtimore
Bdtway) to I-70 West (towards Frederick);
to Route 15 North to Emmitsburg. Turn left
off Route 15 to South Seton Avenue.

From Washington: 1-495 (Washington
Bdtway) to 1-270 North (towards
Frederick); to Route 15 North to
Emmitsburg. Turnleft off Route 15to
South Seton Avenue.

From Philadelphia and East:
Pennsylvania Turnpike west to Harrisburg,
Exit 17 (Route 15). Go South on Route 15
to Emmitsburg. Turnright off Route 15to
South Seton Avenue.

From Pittsburgh and West: Pennsylvania
Turnpike east to Harrisburg, Exit 17 (Route
15). Go South on Route 15 to Emmitshurg.
Turnright off Route 15 to South Seton
Avenue.
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Lodging and Food Service

If the student count exceeds the number of single
rooms available, students may have to share a
room. Please do not cal to request a single

room.

All lodging rooms are nonsmoking rooms and
are randomly assigned once approved for a
course. Because of the random assignments of

rooms, classmates may not be lodged together.

Themed chargewill beidentified in dl
acoceptance letters and will indude cogtsfor three
medls per day beginning with dinner onthe day
preceding the course sart date and extending
through lunch on the lagt day of the course plus
morning and afternoon bresks. Thereareno
refunds for meals missed. All students residing
on campus must purchase meal tickets. Any
udent who does not purchase amed ticket must
move off campusfor the duration of the course a
persond expense. Additionaly, sudents not
gaying on campus must pay for refreshments
served during dlass bresks.

Registration

Upon arriva, sudents must report to Building C
to obtain room assignments and room keys
Students may be lodged a distance from the
regidration building; for thisreason we
recommend luggege with wheds

NFA Policies

Class Attendance: Studentsmust atend dl
class sessons and successfully complete the
evauation criteriawith aminimum grade of 70
percent to receive a certificate

Dress Code: It iseach gudent'sresponghility to
use good judgment in selecting attire that projects
aprofessond image and thet is appropriate for
both climete differences and dlassroom activities
The NFA gdff hesthe athority to mekea
determination that astudent's aitire may be
ingppropriate. Studentswhose dtireis
determined to be ingppropriate will be required to

changeinto more gppropriate clothing before
being dlowed to continue dlass.

Acceptable Attire for Classroom Settings:

Males: Shirtswith collars; dacks, nice
jeans, departmenta uniforms (no T-shirts);
shoesand socks. Optiond itemsindude
Sveders sport cods, ties, etc.

Females: Dresses; blouseswith dacksor
nicejeans, skirts, it kirtg/'skorts,
including departmentd uniforms (no T-
shirts); and shoes. Optiond itemsindude
sweeters, blazars, ec.

Acceptable Attire for Graduation:

Males: Suits; sports coats; dress shirtswith
tiesor dassshirts, dressdacks, or
departmentd dress uniforms.

Females: Suitsor dresses; blousesor dass
shirtswith dressdacks or skirts; or
departmentd dress uniforms.

Shorts, deavdess shirts, bl cgps, open-toe
sanddls, thongs, eic., are not permitted in the
dassrooms, the auditorium, or thedining hal.
Bathing suits'trunks are not permitted outside the
pool area. Dresses, irts, Solit skirts'skorts
should be no higher than 1" above the knee (no
mini skirts).

Cancellations: NFA has aways promoted full
classattendancein order to fulfill its obligation
under Public Law 93-498 to ddliver training and,
thus, to reduce theloss of life and property dueto
fires. Itsmisson for ddivery of resdent courses
isimpaired Sgnificantly by cancdlations and no-
shows Typicaly there are many more sudent
goplicationsthan there are course seats available,
and NFA must maximize opportunitiesfor class
atendance. Itisvery difficult to recruit Sudents
for coursesat thelast minute. NFA iskegping a
careful watch over student cancdllations and no-
shows. Currently, thereisa 2-year ban on
Student attendance for gudentswho are no-shows
or cancd & thelast minute without avdid
reason. Studentswho are accepted into acourse
offering should take their obligation to attend
vey serioudy.
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Student Failure: A sudent who failsan NFA
onrcampus course and appliesfor any subsequent
course, including the onefailed, will be accepted
only on agpace-available basis (after dl
gpplicants have been placed and thereisno
waiting list). Attendancewill bea no cogt tothe
Government; i.e,, asscond gtipend will not be
provided. Lodging will be provided & the
Sudent'sexpense. Thisrestriction will gpply
until theindividual successfully completesan
NFA on-campus course.

Foreign Applicants

A very limited number of opportunitiesexist for
non-U.S. citizensto attend NFA courses
Foreign ditizensinterested in gpplying should
send gpplicationsto:

Office of Admissons, Building I, Room 216
National Emergency Training Center

16825 South Seton Avenue

Emmitsburg, MD 21727-8998

(301) 447-1035

FAX (301) 447-1441

Foreign applicants must pay their own
transportation, lodging, and meal costs. Because
language trandlation is not provided on campus,
students must be fluent in spoken and written
English.

Course Coding

To help identify the different courses available
through NFA, the following listing of course
codesis given to explain the first letter used in
the reference number in the parentheses
following titles.

C College Deliveries over course of a
semester

Direct Field Déliveries

Loca Training System Deliveries
(Handoff)

In-Service Training

Mount Weather Site Deliveries
Regional Deliveries

State Training System Déeliveries (Off-
Site Resident)

Pilot

Independent Study

Resident On-Campus Deliveries
Train-the-Trainer

Computer Conferencing Deliveries
State Weekend Program Deliveries

I

oz~

SCHTOT
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College Credit for
NFA Courses

Courses presented at NFA are egual in difficulty
to those at the college/university level. Although
the Academy itself is not an accredited
institution, completed NFA courses may count as
credits toward a college degree program.
Students should be aware, however, that not all
colleges/universities accept these credits.

The American Council on Education/College
Credit Recommendation Service (ACE/CCRS)
annually reviews Academy courses and makes
recommendationsfor credit equivaencies.
ACE/CCRS reviewsforma training developed
outsde calleges and universitiesand publishesits
recommendationsin The National Guide to
Educational Credit for Training Programs, used
by educationd indtitutions throughout the
country. Course descriptionsincludethe ACE
recommendation for credit hours, curricula, and
levd. Newly developed courses not induded in
the previous ACE review recaive credit
equivaency evauations after the next annua
review. At that time, the sudentswho have
aready completed the course become digible for
credit for that course.

Upon written request, the NETC Office of
Admissonswill provide sudent transcriptsto
educationd ingitutions at no cost to the Sudent.

United States Fire Administration « Federal Emergency Management Agency
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Evaluation of NFA
Courses

The Academy has developed a comprehensive
evaluation program to determine the level of
student satisfaction with the NFA training
experience and how NFA training affects the
student's performance on the job. Students can
rate their satisfaction with NFA courses by
completing the end-of-course evaluation that is
administered at the close of each training
session.

Selected NFA resident courses also are evaluated
by students and their supervisors using the
Academy's Long Term Evaluation program. The
NFA asks students and supervisors to complete
evaluation forms 3 to 6 months after the student
has returned to the job following NFA training.
In this way, the Academy can determine what
elements of NFA training have been transferred
to the job and are making a difference in the way
fire and emergency services are delivered.

The NFA aso has established another way for
students to report how NFA training has had an
impact on their day-to-day job performance.
Students, supervisors, and coworkers who want
to provide feedback to NFA can visit the USFA
Web site at:

http://www.usfa.fema.gov/

This site will link to afeedback page for NFA
courses. Students are encouraged to share
experiences of how they applied NFA training
when they returned to their regular duties.

NFA has aspecial interest in reports about
Academy influence on:

implementation of the Incident Command
Sydem;

locd gpproachesto safety management;
locd gpproachesto arson mitigation;
changesin loca department servicesand
policies

changesinloca department training;
changesinloca department management
deve opment;

locd effortsin fire prevention, risk
reduction, and public education;

distance education using various computer-
based and mediatechnologies, and
courses used in conjunction with Project
Impect related efforts

United States Fire Administration « Federal Emergency Management Agency

15



National Fire Academy ¢ 2000-2001 » Catalog of Courses

16

United States Fire Administration « Federal Emergency Management Agency



National Fire Academy ¢ 2000-2001 + Catalog of Courses

On-Campus
Programs and
Courses

Volunteer Incentive Program

TheVolunteer Incentive Program (VIP) isan
intensive 6-day educationd opportunity desgned
pecificdly for the volunteer fire service officer.
With VIP, the Academy has compressad 2 weeks
of coursework into 6 daysandtalored it to the
pecid neads of the volunteer fire officer, while
maintaining content, quaity, and integrity.
Students have the opportunity to meet and
exchange ideas and information with colleagues
from acrassthe country.

The VIP curriculum has been expanded to eight
courses Course descriptions can befound as
indicated by the page number listed.

Command and Control of Incident
Operations (R801). Seepage28.

Fire Service Planning Concepts for the 21st
Century (R802). Seepage 29.

Leadership and Administration (R810). See
page 23,

Fire Cause Determination for Company
Officers (R811). Seepage 32

Hazardous Materials Incident Management
(R814). Seepage 30.

Challenges for Local Training Officers
(R815). Seepage4l.

Community Education Leadership (R816).
Seepage 37.

Emergency Response to Terrorism:

Incident Management (R817). Seepage4l.

For information regarding course content, plesse
refer totheindividua course destriptionsin this
catdog. VIP applications require the signature
of the State training officer. Information
concerning gpplication procedures can be
obtained by contacting the Satefiretraining
agency or the NFA VIP Program Manager &
(800) 238-3358, ext. 1128, or (301) 447-1128.

Note: Thereisaliging of State Fire Training
Agenciesin the back of this catalog.

The Executive Fire Officer
Program

The Executive Fire Officer Program (EFOP) is
aninitigtive of the Academy designed to provide
senior officerswith abroad perspective on
variousfacets of fire and emergency sarvices
adminigiration. The officersenhancetheir
professona development through a unique series
of four graduate and upper-leve college-
equivaent courses, and the completion of
gpplied research for each course. The EFOP
gansa4-year period and includesthree"core”
coursesand an dectivecourse. For thedective
course, the EFOP participant selects one of five
available courses. Each courseis 2 wesksin

length.

EFOP participants must complete an Applied
Research Project (ARP) thet raesto their
organizationswithin 6 months after the
completion of each of thefour courses NOTE:
Completion of the ARP is a prerequisite for
attending the next course in the sequence of
the program. A certificate of completion for the
entire EFOP is awarded only after the successful
completion of thefind research project.

Selection Criteria for the EFOP
Admisson to the program islimited to the

following individuals

Rank Reguirement

Chiefs of department or equivaent.
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Chief officers or equivdent who head mgor
buresus or divisonswithin afire
department, eg., Suppression, prevention,
training, emergency medical services, ec.

Chief officers and senior deputies of State
governmentd fire organizations, eg., State
Fire Marshasand State Directors of Fre
Traning.

Battalion-level chief officersfrom
International Assodiation of FHre Chiefs
(IAFC) "metro-dz¢€' fire organizations aso
will be consdered. (By current definition,
thisindudes organizations that have more
than 400 paid personnd.)

Academic Requirement

Applicants must have attained a terminal
academic degree of Associate level or greater
from a regionally accredited institution of higher
learning. Verification must be submitted at time
of application. (Seeltem 5 below.)

How to Apply

NOTE: Qualified candidates may submit an
application at any time during the year.
However, there is a cutoff date of June 30 for
each fiscal year. Thus, in order to be
considered for the FY2001 (October 1, 2000 to
September 30, 2001) EFOP, the application
must be postmarked no later than June 30,
2000. Applications postmarked after that
date will be considered for the next fiscal year.
Applicationswill be reviewed on an individud
basis and will require Six separaeitems:

1. A Generd Admisson Application. In
Block #9A, please specify "Executive Fire
Officer Program.”

2. Aleter from the gpplicant requesting
admission to the EFOP. Theletter should
pecify gpplicant's qudifications (see
digibility saction); commitment to complete
the entire program, including the gpplied
research; and the gpplicant's perceived
expectation(s) of the program.

3. Theagpplicant'srésumé

4. A letter of recommendation from the
goplicant'simmediate supervisor (Chief of
Department, Mayor, City Manager, €tc.),
indicating the organization's commitment to
alow the gpplicant to complete the required
courses and research.

5. A photocopy of the gpplicant'stermind
academic diplomaor transcript.

6. Anorganizaiond chart thet depictsthe
gpplicant's podtion.

The gpplication package must be sent to:

Office of Admissons, Building I, Room 216
National Emergency Training Center

16825 South Seton Avenue

Emmitsburg, MD 21727-8998

Oncethe prerequisites are satisfied, an essay-
based EFOP application isforwarded to each
goplicant for completion. Find sdectionis
competitive, due to the limited number of
available dotswithin the EFOP, and isbasad on
thetotd application packege. Qudified women
and minority candidates are encouraged to gpply.

Requirements for Continuing Eligibility

Because of theintense competition for admission
to the EFOP, the Academy has very stringent
requirementsfor continuing digibility.
Reduction of a participant'srank or respongiility,
ather voluntarily or involuntarily, will result in
removad from the EFOP. Changesina
participant's employment status during the 4-year
period of the program may dter digibility to
continuein the EFOP. Any such change mugt be
brought to the attention of the Academy
immediately in order to determine continuing
digibility. Participantsarereguired to notify the
NETC Office of Admissonsin writing
immediatdy if they cannot attend a scheduled
course; otherwise, they will be removed from the
EFOP.

NOTE: Future participation in EFOP
courses is contingent upon the successful
completion of the required Applied Research
Projects. The participant bearsthe responghbility
for any travel cogts associated with course
cancdlation, for failing to complete the required
research in atimey manner.
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Conditional Acceptance to EFOP

Individuas who have completed EFOP courses
in anon-EFOP gatus later may dect to gpply for
the EFOP. Thoseinterested in thismust follow
the gpplication process dated earlier. If the
gpplicant is accepted, consideration will be
extended toward any EFOP cours(s) dready
completed. If the coursy(s) completedis
acoepted asavdid equivdency, theindividud
will be provided a period of timeto completethe
Applied Research Project(s) for the coursx(s)
completed. Theseresearch project(s) must be
completed before the applicant participatesinthe
next scheduled EFOP course.

Participation in EFOP Courses as a Non-
EFOP Participant

Each year alimited number of spacesare
avalablefor individuasinterested in taking an
EFOP course, but not as part of the 4-year
program. Thismay betheresult of not meeting
the academic degree requirement, and/or not
wanting to commiit to the 4-year time period and
research project requirements. Inether case,
participants il must qudify by rank/position.
Non-EFOP gpplicantsfor EFOP course offerings
should follow the Generdl Admissons
Application process.

United States Fire Administration « Federal Emergency Management Agency
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EXECUTIVE FIRE OFFICER PROGRAM
"Leadership Development for a New Century"

Executive
Development

|

Applied
Research
Project

Strategic

Management of
Change

!

Applied
Research
Project

3rd YEAR

Elective
Year

|

Applied
Research

Project

Services

Executive Analysis of Fire Service Operations in

Emergency Management

Executive Planning

Fire Service Financial Management

Strategic Analysis of Community Risk Reduction

Advanced Leadership Issues in Emergency Medical

4th YEAR

Executive
Leadership

|

Applied
Research
Project

Award of

EFOP
Certificate
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Thirteenth Executive Fire
Officer Program Graduate
Symposium

Each May, NFA sponsors the EFOP Graduate
Symposum. Attendance and paticipation inthe
Symposium are limited to graduates of the
EFOP. The Symposum:

Informs participants of outstanding applied
research completed by EFOP participants
during the previousyear. Those recognized
present their research and further defend
their procedures and findings. Presenters
formally receive NFA's Outstanding
Applied Research Award.

Creates aforum for the exchange of cutting-
edgetrends and information. Recognized
presenters from the private sector, education,
and Government provide an informationa
update and reinforce executive <kill aress
discussed within the EFOP experience.

NFA faculty aso provide presentations that
reinforce and extend the EFOP experience.

Provides another opportunity to network
with EFOP dumni and further extend these
relaionships The Symposium is structured
to facilitate aperiod of menta simulation,
yet provide an opportunity to engagein
"battery charging."

The Thirteenth EFOP Graduate Symposumiis
scheduled for April 19-22, 2001. Participantsare
responsble for trangportation and meals. NFA
providesthe program and housing
accommodations. Application may be made
using the Generd Admission Application form.
In Block 9a, please specify "Executive Fire
Officer Program Graduate Symposum (R120)."
Applications must be received by March 1, 2001
Dueto limited space, applicationswill be
prioritized on afirg-received, firg-served basis.

Harvard Fire Executive
Fellowship Program

Application procedures have been established for
the 2001 Harvard Fire Executive Fellowship
Program. The program will be sponsored
through a partnership among the Nationa Fire
Protection Association (NFPA), Internationa
Asociation of Fre Chiefs (IAFC), and NFA.

NFPA and |AFC will fund the tuition and
providethetrave expensesfor theinterview
portion of the program. NFA will adminiger the
sdection process

Six senior fire executives will be awarded
fdlowshipsto atend Harvard's annud Program
for Senior Executivesin State and Locdl
Government. The 3-week summer programis
conducted on the Harvard campusin Cambridge,
Massachusdtts

Thefollowing criteriaand guideines have been
established for the 2001 program:

Application isopen to senior fire executives
who have demongtrated Sgnificant
accomplishments and have the potentia to
effect and initiate change.

Preference may be given to gpplicantswho
are graduates of NFA's Executive Fre
Officer Program, dthough program
completion isnot aprerequiste

Preference dso may be given to gpplicants
who have completed graduate-leve degree
programs or course work.

Individual s whose organizations have been
represented in the Harvard Fellowship
Program during 1998, 1999, or 2000 will
not be considered.

A Generd Admisson Application (FEMA
Form 75-5) isrequired, postmarked no later
than January 31, 2001. An organizationd
chart of the gpplicant's ponsoring
organization (with gpplicant's podition
highlighted) is required with the Generd
Admisson Application. All gpplicantsare
encouraged to include aresume with their
submission.

All packages should be forwarded to the
following address:

Executive Development Program Chair
Nationa Fire Academy

16825 South Seton Avenue
Emmitsburg, MD 21727

Samifindigswill be forwarded complete
program information and materiasfor a

secondary application processthat is essay based.
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For questions regarding the Harvard Fire
Executive Fellowship Program, contact the
Program Chair for Executive Devel opment a
(800) 238-3358, ext. 1072, or (301) 447-1072.

Executive Development
Curriculum

Executive Development (R123)

Executive Development isthe entry course for the
EFOP. Itisintended to as34 fire sarvice
personnd in deve oping effective management
and leedership skills asthey make thetrangtion
from manager to senior executive. Through a
combination of theory, case gudy andlysis,
reflection, introspection, and sdf/observer-based
ases3ment, sudentslearn how to enhance team
deve opment and apply action research.

Executive Development course unitsinclude
working asateam, individua professond

deve opment, research, problem-solving,
following and leading, ethics, creativity and
innovation, marketing in the public sector,
organizationa change and development, outsde
perspectives, sarvice qudity, legd aspectsof fire
protection, and research project reports.

Executive Development serves asabridge
between the Management Seriesand the
Executive FHre Officer series. Participation
assumes the successful completion of the
Management Series or equivaent ingtruction.

Student Selection Criteria: Pleaserefer tothe
"Sdection Criteriafor the EFOP' and
"Participation in EFOP Courses asa Non-EFOP
Participant” sections. Studentsenrolled inthe
EFOP will be given priority.

ACE Recommendation: In the graduate or
upper divison bacca aureste degree category, 3
semester hoursin Public Management,
Organizationd Behavior, Management, or Fire
Science. Studentswho are EFOP participants
will bedigibleto recaive graduate-leve credit
with successful completion of the Applied
Research Project.

Postcourse Requirement for EFOP Students:
An Applied Research Project isarequired
postcourse activity.

Executive Leadership (R125)

This concluding course was designed specifically
to provide a framework of executive-level
competencies by focusing primarily on issues
and areas of personal effectiveness.

The curriculum includes sdif- and observer-based
Urvey assessment instruments, case Sudy
andyss, role playing, and experientid activities
Participants complete a" sdf-assessment and
devel opment plan” to create desirable godsin the
areas of their professiond, persond, community,
and family life.

Course unitsincude leadership, multipleroles,
decision skills, influencing, leadersteaching
leeders, coaching and mentoring, successon
planning, and evauding.

Student Selection Criteria: Pleeserefer tothe
"Sdection Criteriafor the EFOP' and
"Participation in EFOP Courses asa Non-EFOP
Participant” sections. Studentsenrolled inthe
EFOP will be given priority.

ACE Recommendation: In the graduate or
upper divison baccd aureste degree category, 3
semester hoursin Organizationd Behavior,

Management, Leadership Management, or
Public Adminigration.

Postcourse Requirement for EFOP Students:
An Applied Research Project isarequired
postcourse activity.

Strategic Management of Change
(R130)

A new executive-leve course, Strategic
Management of Change, provides achange
management modd to assis senior fire
executives who must adapt to rgpid technologica
and functiond changesreated to the ddivery of
fireand emergency services. Methodologies
include organizationa Smulation, case Sudy, and
other experientid activities

Student Selection Criteria: Pleeserefer tothe
"Sdection Criteriafor the EFOP' and
"Participation in EFOP Courses asa Non-EFOP
Participant” sections. Studentsenrolled inthe
EFOP will be given priority.
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ACE Recommendation: In the graduate or
upper divison baccd aureste degree category, 3
semedter hoursin Business Adminidiration, Fre
Science, Public Adminigration, or Management.

Postcourse Requirement for EFOP Students:
An Applied Research Project isarequired
postcourse activity.

Leadership and Administration

(R810)
Volunteer Incentive Program

Thisis an intensive 6-day course that provides
the appropriate skills for the volunteer
emergency services officer to enhance
community fire and rescue services through
effective leadership and administration. Course
units include planning, marketing, human
resource devel opment, recruitment of members,
retention of members, leadership, financia
management, change management, and legal
issues.

Student Selection Criteria: Interested
volunteer fire and emergency service
operations and administrative officers and
career chief officers of volunteer-staffed fire
departments should contect their State Fire
Training Director to determine digibility and
gpplication procedures.

ACE Recommendation: In the upper and
lower divison bacca aureste degree or associate
degree category, 3 semedter hoursin Fre
Science, Public Adminidration, or Management.

Management Science
Curriculum

Fire Service Communication
(R107)

Fire Service Communication focuses on verbd
and written communication skillsfor fire service
managers. The courseis based on asurvey of
writing duties, practices, and kills, and the
andysis of many types of fire service documents
used in large and smadll fire departments around
the country.

Student-directed learning, using computer-based
indruction, is used to diagnose and develop
writing and language arts kills.

Thefirgt week isdevoted to developing skillsin
writing. Course unitsinclude organization and
outlining of documents;, writing procedures,
reguldions, and training materias,
correspondence with the public; preparation of
incident or investigative reports, preparation of
personnd documents such asjob descriptions;
and preparation and judtification of proposdsfor
funding and equipment.

Ord communication isthe focus of the second
haf of the course. Studentswill gainan
undergtanding of the bases of effective speech
communication aswell as barriersto
communication. The course focuses on oneftwo-
way feedback, verba and nonverba components
of spoken messages, mode s of communication,
understanding sdif and others, listening, persond
image, public spesking, and conducting
interviews and mestings.

Student Selection Criteria:

Individuals presently assigned to
management pogtions, eg., chief officers
who supervise company officers.
Individuas presently assgned to top-leve
management positions, but who have had
limited opportunity for managerid

deve opment through formaized course
work.

Company officerswho are upwardly mobile
within their organizations, and whose chiefs
of department wish to preparethem for
increased managerid responghility.
Adminigrative officerswho are repongble
for sgnificant g&ff functionswithin the
organization, and who report directly to top
management.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Communications, Busness Communications,
English, English Compasition, Speech, Fire
Science, Busness Management, or Public
Adminigration.
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Organizational Theory in Practice

(R331)

Organizational Theory in Practice isdesgned to
prepare fire service managers and executivesto
understand organizationd theory asit rdatesin
practiceto thefire service. During the course,
students acquire the knowledge and develop the
skillsand abilitiesto operate an organization
efficiently and effectively. Theories, principles,
and andyticd tools are gpplied in workshop
exercisesto the drategic organizetiond issues
associated with planning, organizing, saffing,
directing, and contralling.

Unitsof ingruction include organization
definition and structure, explanation and
goplication of theory, planningin an
organization, theories of organization and
management, control and evaluation withinan
organization, organizationd andyd's, leadership
Syles and supervisory practices, decisonmaking,
and organizationa communication.

A course project report requires gudentsto
identify aproblem in their department or divison
over which they have someinfluence, devdlop a
solution to the problem, and write a postcourse
report on the various organizetiond theories
learned. Thereport isdue 6 months after
completion of the course. Noncompliance with
thisrequirement, or aproject thet receivesa
failing grade, will result in failure of the course.
Refer to the section on "Student Failurée’ for an
explanation of the consequences.

Student Selection Criteria:

Individuals presently assigned to
management postions, eg., chief officers
who supervise company officers.
Individuas presently assgned to top-leve
management positions, but who have had
limited opportunity for managerid

deve opment through formaized course
work.

Company officerswho are upwardly mobile
within their organizations, and whose chiefs
of department wish to preparethem for
increased managerid responghility.
Adminigrative officerswho are repongble
for sgnificant g&ff functionswithin the
organization, and who report directly to top
management.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Organizationa Behavior, Fire Science
Management, or Public Adminigtration. Note:
Students must complete a 6-month project before
receiving the credit recommendations.

Interpersonal Dynamics in Fire
Service Organizations (R332)

Interpersonal Dynamics in Fire Service
Organizations is desgned to preparefire srvice
managersto work more effectively with other
personnd intheir organizations. Participants
begin with acritical sdf-assessment of their
individua manageria srengths and wesknesses,
which resultsin aspecific plan for their own
professond and persona development.
Techniquesfor credting effective organizationa
environments are defined. Componentsof a
successful humean resource devel opment plan are
examined.

Course modules indude managerid gtyle, dress
management, conflict resolution, time
management, counseling, communications,
group dynamics, and human resource
development.

Student Selection Criteria:

Individuals presently assigned to
management pogtions, eg., chief officers
who supervise company officers.
Individuas presently assgned to top-leve
management positionswith limited training.
Company officerswho are upwardly mobile
within their organizations, and whose chiefs
of department wish to preparethem for
increased managerid responghility.
Adminigrative officers responsible for
sgnificant gaff functionswithin the
organization, and who report directly to top
managemen.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Busness Adminigtration, Fire Science,
Management, or Public Adminigration.

24 United States Fire Administration « Federal Emergency Management Agency



National Fire Academy ¢ 2000-2001 + Catalog of Courses

Emergency Medical Services
Curriculum

Management of Emergency
Medical Services (R150)

This course focuses on current and newly
emerging management practices asthey rdaeto
Emergency Medicd Sarvices (EMS) inthefire
savice. Thisinteractive and fas-moving course
will enable participantsto ded more effectively
with day-to-day management issuesthat
upervisory-level managersarelikely to
encounter. Personnd, resource management, and
qudity improvement techniques are some of the
mgor components of thiscourse. Upon
completion of this course, the sudentswill be
able to enhance the qudity and overdl
effectiveness of their EM S operation through the

use of management techniques.
Student Selection Criteria

Individual s with management respongibility
for pat of an EMS ddivery sysem, eg., a
fire department, ahospitd, or apublicEMS
agency.

Individuas with decisonmaking
respongbility within an EMS system, eg.,
EMS council membership, EMS program
management/coordination, training, medica
control, etc.

ACE Recommendation: In the upper and
lower divison baccaaureste degree category, 3
semedter hoursin Fire Science, Hedth Care
Adminigratior, Community Hedth Public
Adminidrator, or Emergency Medicd Services.

Advanced Leadership Issues in
Emergency Medical Services
(R151)

ThisNFA courseis designed for upper-
management personswho have organizationd
responghility for EM S operationsin ther agency
or jurisdiction. Situationa, scenario-based
ingruction is the foundation of this course, with
an emphasis on problem-solving and
decisonmaking techniques. Leadership
techniques asthey relate to establishing and
directing EMSwork teems are dso an important
part of thiscourse

Student Selection Criteria:

Individuals with upper-level management
respongbility for part of an EMSddivery
system, eg., afire department, ahospitd, or
apublic EMS agency.

Individuas with decisonmaking
respongbility within an EMS system, eg.,
EMS council membership, EMS program
management/coordination, training, medica
control, etc.

Prerequisite: Management of Emergency
Medical Services (R150) or acollege-levd

management course,

ACE Recommendation: In the graduate or
upper divison bacca aureste degree category, 3
semester hoursin Emergency Medicd Services,
Fire Science, Public Adminidiration, or Hedlth
Care Adminidration. Note: Students seeking
graduate-level credit must completethe
Advanced Leadership Issues in Emergency
Medical Services research paper requirement.

Advanced Life Support Response

to Hazardous Materials Incidents
(R247)

This 2-week courseis designed for paramedic
personnd who have an Advanced Life Support
(ALS) emergency medical responghility at
hazardous materidsincidents, and it promisesa
rigorous experience for the sudent. In-depth
chemidlry, asit rdatesto hazardous materids, the
medicd management of victims, and the

deve opment and management of the hazardous
materials components of the medica support
system are the three primary focuses of this
course. Toxicology and decontamination
procedures are covered from an advanced EMS
viewpoint. Strategiesfor safe emergency
medical interaction with contaminated victims
arediscussed in detall.

Student Selection Criteria: ALSemergency
medicd personnd a8 EMSHM Levd Il who, as
apart of their normd duties, may be cdled to
perform patient care activitiesin the warm zone
a hazardous materidsincidents.

Prerequisite: Applicantsmust provide current
State or Nationa Regigtry Paramedic
certification.
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ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Fire Science, Hedth Care Administration,
Public Hedth, Generd Science, Emergency
Medica Services or Chemidry.

Emergency Medical Services:
Special Operations (R152)

Building a Disaster Resistant

PROJECT

Higoricaly, EM S has been provided to meet the
immediate needs of communities. In recent
years, we have seen agrester rdiance on our
EMS sysems. Asour cusomers begin to expect
more from us, our misson has expanded. Recent
cas=s have shown that local EM S organizations
can be overwhdmed easily by many of the
eventsto which we are cdled to respond. Events
such as mass-casudty incidents, gorms,
earthquakes, or technologica emergencies, mass
gatherings, and dignitary vidits can place an
unusual demand upon our ghility to provide
continued "background" responseto our
anticipated daily cdl volume. Itisonly through
effective planning and preparation for these
unigue events that we can continueto respond
effectively to our cusomers. Thisprogram
discusses many of these specid operationsand
the burdens they place upon our communities,
EMS systems, and the responders within our
sysems

The purpose of thisprogramisto enable EMS
Sysem Managersto preparetheir organizations
to respond to specid operaions by identifying
potentia hezards, determining potentia resource
needs, determining how thase resources may be
acquired, and developing aplan that enablesthe
effective control of these events

Student Selection Criteria: Thiscourseis
geared primarily to those who have management
and planning respongibilitiesfor an EMS system.
Because pecia operations can occur anywhere,
(with dignitary vists, plane crashes, mass-
casudty incidents, etc.) Sudentsdo not haveto
represent organizations serving earthquiake,
tornado, or hurricane-prone areas. While most
Sudentswill have afire service background,
somewill represent private or separate service
(nonfire) EMS agencies. Thoseinthefire sarvice

will make up the bulk of the dassand will range
from firgt-line supervisors through battaion
chiefs and operations chiefsto chief of the
department. The coursewill betargeted
primarily to middle managers & an operationd
leve and to senior plannerswithin the
department. The studentswill be sdlected to
provide ageographic didribution in each dass

ACE Recommendation: Inthelower
divison/bacca aureste/associate or upper divison
baccdaureate degree category, 3 semester hours
in Hre Science, Management, EMS
Management, Public Hedth, or Hedlth Care
Adminigration.

Incident Management
Curriculum

Executive Analysis of Fire Service

Operations in Emergency
Management (R306)

Thiscourseisdesigned to prepare senior Saff
officersin the adminigrative functions necessary
to managethe operationa component of afire
and rescue department effectively. Sincethe
ubject matter is comprehensive, maximum use
of the sudents timeisrequired. Someof the
aress covered arerisk assessment, incident
documentation, media/palitical congderations,
dandards, legd mandates, capability assessment,
damage assesament, emergency operdions,
Integrated Emergency Management System
(IEMS), Emergency Operations Center (EOC),
and emergency information sysems.

Throughout the course, Sudents are presented
with aseries of senior-daff-leve issuesthat
require extendgve andyssand action. The
actionsimplemented are gpplied to amock
community in order to evauate the effectiveness
of these decisonsrddiveto thefire and rescue
department’s operationd readiness. The courseis
veay intense and useslecture, case Sudy,
dmulation, scenario, and sudent participation as
indructiond media. A joint Smulaion exercise
will be conducted with the Emergency
Management Indtitute during this course.

Student Selection Criteria: Althoughthis
courseis an dectivein the EFOP, non-EFOP
participants dso may atend. Studentsenralledin
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the EFOP will be given priority. Rank
requirements:

Chiefs of department or equivaent.

Chief officers or equivaent who head a
mgor bureau or divison within afire
department, eg., Suppression, prevention,
training, emergency medica services, ec.
Chief officers and senior deputies of State
governmentd fire organizations, eg., State
Fire Marshasand State Directors of Fre
Traning.

Field battalion-leve officersfrom IAFC
"metro-9z€' fire organizations dso will be
conddered (organizationsthet serve
populationsin excess of 200,000 and/or
have more than 400 uniformed personnd).

Additionally, officers who eventualy may
assume one of these positions and are upwardly
mobile in their organizations may be considered.
A letter from the fire chief and/or documentation
of placement on an dligibility list is required for
these candidates.

ACE Recommendation: Inthe upper or lower
divison baccdaureste degree or associate degree
category, 3 semester hoursin Fre Science, Public
Adminidration, or Emergency Management.

Postcourse Requirement for EFOP Students:
An Applied Research Project isarequired
postcourse activity.

Command and Control of Fire
Department Operations at Multi-
Alarm Incidents (R304)

This 2-week courseis Smulation-intensve and
focuses on the command officer's regpongbility
while conducting mgjor operationsinvolving
multi-alarm units. Emphasisisplaced on rgpid
fireground decidonmaking, advanced Incident
Command, command and control, safety,
personnd accountability, and communications.

Through the use of Smulations, Sudentsare
taught to recognize critical cues spedificto
varioustypes of complex emergency incidents
The students dso are taught the proper command
and control procedures necessary to bring these
incidentsto dosure. A widerange of mulations
is used to duplicate emergency incidents that
require the sudent to evauate multiple hazards.
Fre department emergenciesinvolving multi-

family occupancies, hotels, commercid
occupancies, large shopping mdls, railroads,
wildland, and highrise are just some of the
incidentsthat are Smulated.

Thecourseisinteractive, usng lecture,
smulations, and Sudent participation as
indructiona methods. A precourse, saf-sudy
module on the Incident Command System (ICS)
isforwarded to Sudents prior to attendance.
Demondrated experienceinthe ICSisa
prerequisite, and Sudents are tested to measure
their proficiency in thisareaon thefirg day of
class

Student Selection Criteria: Commeand officers
or company officerswho have multi-darm
commeand responghilities. Additiondly, officers
who eventudly may have this respongbility and
are upwardly mobilein their organizations may
be consdered. A letter from their fire chief
and/or placement on an digibility lis will be
required for these candidates.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Hre Science.

Command and Control of Fire
Department Operations at Natural
and Man-Made Disasters (R308)

Building a Disaster Resistant

PROJECT

This 2-week course addressesfire and rescue
department operations at natural and man-meade
dissgtersthat may require interagency or
interjurisdictiond coordination. Earthquakes,
hurricanes, blizzards, civil disturbances,
terroriam, hazardous materidsrelesses,
tornadoes, and floods are some of thetopics
covered.

The primary focusfor this courseisdirected at
the operationd component of afire department's
responseto theseincidents. Emphadisis placed
on commeand and control decisonmaking kills
and the interrelationship of the operationd
function to hazard preparedness, mitigation,
response, and recovery. Advanced gpplications
of the Incident Command System (ICS),
command and control, the ICSEOC interface,
the IEMS, evacuation, and sheltering and
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communicationsarejust afew of the areas
covered. Thecourseisinteractive usng lecture,
dmulations, scenarios, and student participation
asingructional methodologies

Student Selection Criteria: Chief officersor
other fire officers who command fire department
operations & catastrophic disegters. Additiondly,
officerswho eventudly may havethis
responsibility and are upwardly mobilein their
organizations may be consgdered. A letter from
thefire chief and/or placement on an digibility
ligt isrequired for these candidates.

Prerequisite: Demondrated experiencein the
ICS.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Emergency Management, Fire Science, or
Environmental Science.

Command and Control of Fire
Department Operations at Target
Hazards (R314)

This6-day courseisdesgned to introduce
commeand officersto the complexitiesinvolved in
commanding incidentsin high-risk areas.
Students are confronted with anumber of fireand
rescue incidentsthat include high life hazard,
multiple exposure, and unusua occupancy risk
condderations.

The students are taught advanced applicationsin
the Incident Command System (ICS), command
and control, decisonmaking, srategic and
tacticd congderdtions, preincident preparation,
documentation, and pogtincident analyss
Severd smulaionsand case dudiesare used to
depict and review incidentsin various types of
target hazards. Some examples of these are pend
inditutions, bulk oil-gorage fadilities, nursing
homes, colleges, chemica/agricultural
manufacturing plants, and grain elevators. The
courseisvery comprehensive and uses lecture,
case sudy, smulation, and student participation
asingructiona methods.

Student Selection Criteria: Chief officersor
other officerswho would have the respongbility
to commeand incidentsinvolving target hazards.

Additiondly, officerswho eventudly may have
this respongbility and are upwardly mohilein
their organizations may be consdered. A letter
from thefire chief and/or placement onan
digibility ligt isrequired for these candidates.
Sincethisisaunique 6-day course, every effort
will be made to accommodate the sdection of
both volunteer and career personnd.

Prerequisites: Demondrated experiencein the
ICS and completion of a previous command
course.

ACE Recommendation: Inthelower divison
baccd aureate/associate degree or upper divison
baccdaureate degree category, 3 semester hours
in Hre Science, Emergency Management, Fire
Adminigration, Fire Technology, or Public
Adminigration.

Command and Control of Incident
Operations (R801) (formerly Fire
Command Operations)

Volunteer Incentive Program

Inthis 6-day course, volunteer fire officersare
introduced to the Incident Command System
(ICS) and they study proper fire command
techniquesfor control and extinguishment of fires
ranging from smdll, resdentia Sructuresto
multi-occupancy, commercia complexes.

Topics covered indude problem-solving and fire
commeand, interagency and mutua ad, the ICS,
incident management, Szeup and Srategy, tactics
and action plans, truck company operdtions,
engine company operaions, building
condruction and fire behavior, preincident
preparation, incident organization, and Srategic
commeand. Specid emphadisis placed on
firefighter sfety.

Student Selection Criteria: Interested
volunteer fire officers and career chief officers
of volunteer-staffed fire departments should
contact their State FHre Training Director to
determine digibility and gpplication procedures.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Hre Science, Fre Technology, Human
Resource Management, Occupationa Hedlth and

SHfety, or Public Management.
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Planning and Information
Management Curriculum

Fire Service Financial
Management (R333)

This 2-week course focuses on the techniques
necessary to prepare, judtify, and managethe
components of afire department operating
budget and financid system effectivdy. Stepsin
planning, deve oping, presenting, funding, and
implementing abudget are addressed, and the
interrelationships and results of eech gep are
andyzed. Casedudies, role-play, and interactive
lecture are used to ddliver the course materid.
Upon successful completion of this course, the
Sudent will be ableto design, devdlop, and
adminigter afire department budget and financid
sysem.

Student Selection Criteria: Firesarviceor
emergency medica service personnd who have
direct influence and/or respongibility for the
design, development, and/or adminigration of the
organization's budget.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Busness Adminidration, Fire Science, or
Public Adminigration.

Executive Planning (R506)

This 2-week course conssts of modules deding
with leadership, project management, strategic
planning, sysems analysis, acquiSition processes,
and project implementation and evaugtion.
Theeissues prepare fire service managersto
meake decisionsto ensure effective and efficient
management of information for planning the
future and to make the fire department more
respondveto its environment and the neads of its
cugomers.

NOTE: Executive Planning isacourse based on
planning and decisonmaking. Itis nota
computer course or a data processing course.

Student Selection Criteria: Frechiefs,
members of the organization's management aff,
personnd identified as part of the organization's
decisionmaking team, and project managers.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours

in Fre Sarvice Administration, Public
Adminigration, or Management.

National Fire Incident Reporting
Systems (NFIRS) Program
Management (R499)

TheNational Fire Incident Reporting Systems
(NFIRS) Program Management course enables
participants to promote, support, and manage
NHF RS data callection successfully. Course
content includes collection, processing, anayss,
and presentation of useful, timely, and accurate
information about fire department ectivities The
courseis sponsored jointly by USFA/NFA, and
the Nationd Fre Information Council (NFIC).

Student Selection Criteria: New and current
State, metropolitan, and fire department NHIRS
program managers.

ACE Recommendation: In the upper divison
baccdaureate degree or lower divison

baccd aureate/associate degree category, 2
semegter hoursin Fre Science, Information
Management, or Public Adminigration.
Thiscourseis offered twice yearly. For
informetion call

NFIRS Program Manager
(800) 238-3358, ext. 1350 or
(301) 447-1350

or

NFHRS Program Chair

(800) 238-3358, ext. 1613 or
(3012) 447-1613

Fire Service Planning Concepts
for the 21st Century (R802)
Volunteer Incentive Program
(formerly Community Fire Protection: Master
Planning)

Building a Disaster Resistant Commun

PROJECT

Thisintensve course dlows volunteer fire
officersto experience the process of producing a
comprehensive community fire protection master
plan. The sudents use aten-step processthat
interweaves the concepts of drategic planning,
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long-range planning, and resource management
to develop amadgter plan for ahypotheticd city
with many fire protection chalenges. Theplan
then is presented to the "city council,” role-played
by students and ingtructors.

Thiscourseisespecidly important for fire chiefs,
directors, administrators, and fire officers
responsble for planning fire protection for the
community.

Student Selection Criteria: Interested volunteer
fire officersand career chief officers of volunteer-
Saffed fire degpartments should contact their Sate
Hre Training Director to determine digibility and
gpplication procedures.

ACE Recommendation: In the upper divison
baccdaureate degree category, 2 semester hours
in Adminigration, Fire Science, Fire Technology,
Management, or Public Adminigration.

Hazardous Materials Curriculum

Hazardous Materials Operating
Site Practices (R229)

Building a Disaster Resistar

PROJECT

This course focuses on the Srategies and sefe
proceduresfor dleviating the danger at a
hazardous materialsincident. 1t concentrateson
integrating knowledge about hazardous materias
chemidlry, Sorage, trangportation, and potentia
release scenarios with information about local
hazardous materidsincident plans and response
systems. Through decisonmeaking activities, the
course participants goply the courseinformation,
which is defined by current regulations and
Sandards.

Subjects covered indude, amnong others: DOT
49 CFR regulations as they apply to haz mat
teams, hazard interpretation, damage assessment,
dte characterization, use and interpretation of air
monitoring ingruments, assessment of tacticd
options, and development of operationd plans.

NOTE: This is not a "hands-on" program.
Some evening sessions are required.

Student Selection Criteria: Emergency
response personnd having hazardous materials

response or training responghility at the
technician/specidis levd asreferenced in Title
29 of the Code of Federd Regulaions (CFR)
Section 1910.120 or 40 CFR 311, NFPA 471,
Recommended Practice for Responding to
Hazardous Materials Incidents and NFPA 472,
Standard for Professional Competence of
Responders to Hazardous Materials Incidents..

Prerequisites: NFA Chemistry of Hazardous
Materials or documented equivaent training is
recommended but not required.

ACE Recommendation: In the upper divison
baccdaureate degree category, 4 semester hours
in Generd Science, Physicd Science, Fire
Science, or Applied Science

Hazardous Materials Incident
Management (R243)

Building a Disaster Resistant

PROJECT

IMI

This6-day (Sunday through Friday) program
focuses on the duties and respongibilities of the

emergency response personnd who will assume
the Incident Commander (1C) rolein hazardous
materials emergencies abovetheinitial response
Basad on the current requirements of 29 CFR
1910.120 and the gpplicable nationd standards,
the program follows three phases of an incident:
preplanning, incident operations, and pogtincident
responshilities

Topicsinclude negligence and liahility, planning,
Incident Command System/Emergency
Operations Center interface, training
requirements, and emergency response plans.
The student's knowledge of the subject is
evauated through written tests and graded
scenarios. Evening dassesand projectsare
required.

Thiscourseis offered through avariety of
programs. Please note that each program has
adifferent course code. They arethe Resdent
Program (R243), the Volunteer Incentive
Program (R814), the Off-Campus Hazardous
Materids Grant Program (0243), and through
Regiond Ddivery (N243). Theseprogramsare
described dsawhereinthis catdog.
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Student Selection Criteria:

Emergency response personnd abovethe
initid response level who may be called
upon to assume the duties of the Incident
Commeander at hazardous materias
incidents as described in 29 CFR 1910.120.
SHfety officers as described in 29 CFR
1910.120. *

Departmentd training officers.

Emergency management personnd who
would interface with emergency response
personnd through an Emergency
Operations Center operations a ahazardous
materiasincident.

*While safety officers and training officers meet
the acceptable criteriafor this program, the
program is not designed for technician-leve
personndl.

Prerequisites:

Departments must certify applicantsas
operations-level personnd acting & the
Incident Command levd asper 29 CFR
1910 (dated above). Emergency

management personnd must be certified by
their jurisdiction as part of the EOC daff.

Itissuggested that gpplicants be familiar
with NFA courses, Initial Response to
Hazardous Materials Incidents: Basic
Concepts and Initial Response to Hazardous
Materials Incidents: Concept
Implementation.

ACE Recommendation: Inthe upper divison
baccadaureate degree or graduate degree
category, 3 samester hoursin Public Safety, Fire
Adminigration, or Public Adminigtration.

NOTE: Travel arrangements for students
attending the Hazardous Materials Incident
Management course should be made through
Ronald Reagan Washington National Airport
only. Studentswill arrive on Saturday, the day
before dassbegins. Buseswill pick up sudents
a 7 p.m. on Saturday e thearport. Gotothe
TravdersAid Dekin Termind A for the
location of pickup. Departurewill beon
Saurday from NFA at 8 am., with bus
trangportation to Ronad Reagan Washington
Nationa Airport provided. Studentswishing to
meake trangportation arrangementsto and from
other arports or & other imesmust do o at their

own expense. Classesbegina 8:30am. on
Sunday with sudent orientation. Classesend at
goproximatey 4 p.m. on Fiday. All students
must attend all class sessions and successfully
complete the evaluation criteria with a grade
of 70 percent or better to receive a certificate.

Arson Curriculum

Fire/Arson Investigation (R205)
(Thiscourseis physicdly chalenging)

This course addresses the basic skills needed to
conduct fireinvestigations. Usng the Arson
Burn Laboratory located on campus, successful
methods are demongrated for conducting legd
fireinvedtigationsthat culminate, when
gppropriate, in prosecution for arson. Upon
completion of the course, the sudentswill be
equipped to identify the origin and cause of afire,
conduct atechnically and legdly sound
investigation, and pursue the case through the
judicid system.

Subjects covered include behavior of fire,
determining point of origin, accidenta and
incendiary fire cause determination, mativation
of the firesetter, fire sceneinvedtigation and
followup techniques, fire protection sysems,
vehidefires, fatd fires incendiary devices, legd
agpects, interview techniques, evidence
collection, and report writing. The courseis
designed to meet or exceed the gpplicable
sections of NFPA 1033, Standard for
Professional Qualifications for Fire Investigator.

Student Selection Criteria: Priority will be
givento full-time personnd with primary
responsibility for arson investigation and/or
prosecution in Federd, State, or loca
Government. These personnd indudefire/arson
invedtigators, law enforcement personnd, didtrict
atorneys gtaff, and members of arson task forces
Federd, State, and locd Government personnel
who do not have officid responghility for arson
investigation on afull-time basswill be admitted
on agpece-avalablebasis.

ACE Recommendation: In the upper and
lower divison baccaaureste or associate degree
category, 3 samester hoursin Fire Science,
Crimind Judtice, or Fire and Arson Investigation.
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Fire Cause Determination for
Company Officers (R811)
Volunteer Incentive Program

This6-day course addressesthe basic kills
needed to conduct initial fire cause
determinations. Upon successful completion of
this course, sudentswill be better prepared to
meake observations and gather information that
will assg inidentifying area(s) of origin, and
as=ss the need for additional assstance and
probable cause of afire. Subjectsinclude, but are
not limited to, behavior of fire, determining area
of origin, accidentd and incendiary fire cause
determingtion, fire Scene examinations motives
of the firesetter, vehiclefires, legal aspects (court
testimony), and handling/preservation of
evidence

Student Selection Criteria: Interested volunteer
fire officersand career chief officers of volunteer-
Saffed fire degpartments whose repongibilities
include fire cause determination should contact
their State Fire Training Director to determine
digibility and gpplication procedures. This
course is not designed for fire/arson
investigators.

ACE Recommendation: In the upper and
lower divison bacca aureste degree or associate
degree category, 2 samester hoursin Fire Science
or Arson Investigation.

Management for Arson Prevention
and Control (R207)

Management for Arson Prevention and Control
focuses on innovative concepts and practica
skillsfor managing asynergidic reponseto
arson prevention and control. During the course,
Sudents are provided with an assortment of
building block activities, videos, and lectures
designed to provide afoundation for

devel opment of acomprehensive Arson
Prevention and Control Plan (AP&.CP).
Activities provide specifics (such asgatisicsand
kills) and revolve around asmulated
community. Astheoverdl AP&CPishuilt,
Sudents are required to present, discuss, and
judtify their portion of the plan. Following work
on the overal document, sudents are required to
useinformation from their own communitiesto
author an AP& CP Executive Summary

independently. By compaosing this persond

document, students leave the classwith an

AP& CP outline that can be gpplied to their own
communities. In addition to the AP&.CP,
methodology dso indudes activitiesin role-play,
demondtration, discussion, writing,
braingorming, and case dudies.

This course was designed using the gpplicable
sections of NFPA 1033 and NFPA 921, Guide to
Fire and Explosion Investigation.

Student Selection Criteria: Individuas
presently assigned to fire sarvice, law
enforcement, prosecutarid, or other investigative
personnd respongble for the management,
Supervison, or oversight of arson prevention and
control. For senior investigators, or investigators
with management, supervison, or oversight
respongbilities, or those who havetakenthe
NFA 2-week Fire/Arson Investigation course or
firelarson investigation training condsting of a
minimum of 80 hours (proof of certification
reguired).

ACE Recommendation: Inthelower divison
baccdaureate/associate or upper divison
baccdaureate degree category, 3 semester hours
in Hre Sarvice, FHre Management, Police
Adminidration, or Public Adminigtration.

Initial Fire Investigation (N216)
Regional Delivery

This6-day courseis designed to meet the needs
of personnd, in both the public and private
sectors, whose dutiesinclude determining origin,
cause, and responghility for firesand explosons
based primarily on the examingtion of the
incident scene. Upon completion, participants
will be ableto examine, preserve, documert,
interview, and report their findings and/or
conclusions about afire and/or exploson
accurately and objedtively.

Student Selection Criteria: Personnd whose
primary dutiesindude the determination of
origin, cause, and responsibility for fires, dl
personnd who have lessthan 6 months of
experience asinvestigators or those individuals
who aretargeted for promoation to the investigator
leve.

ACE Recommendation: Inthelower
baccd aureate/associate degree category or upper
divison baccdaureste degree category, 3
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semester hoursin Fre Science, Fire Technology,
Law Enforcement, or Political Sciences.

NOTE: If the sudent completesacourse project
within 6 months, an additiond credit hour can be
earned.

Fire Prevention Curriculum

Fire Prevention: Management
Curriculum

Code Management: A Systems
Approach (R101)

The management of code deve opmert,
evauation, and enforcement processesisthe

focus of thisstimulating course. Students
participate in an extendve Smuldion exercise
which dlows them to experience firshand the
intricacies and paliticsinvolved in the legiddive
process. A second exerciseinvolves amendment
of an exiding code.

Thegodsof thiscourseareto 1) develop an
awareness of the code management function as
anintegrated system; and 2) enhance managerid
skillsinthe areas of sysem andyd's, knowledge
of codes, code development and adoption, code
management, and evaudtion of code functions.

Student Selection Criteria:

Individuas responsible for code
adminigration in their communities, eg.,
chief officers, fire marshds, building
offidds (must have aminimum of 5 years
of experiencein fire prevention).

Midleve fire officersor dlied professonds
with responghility for supervison and
implementation of code enforcement
programs (ingpection/enforcement
personnd).

On agpace-available bads, newly appointed
fire marshals and individuals with keen
interestsin managing and leading
fire/building code unitswith lessthan 5
years experience (asrequired above).

Fre prevention supervisors (civilian and
uniformed) and representatives of modd
code groups.

Prerequisites: At least 3 yearsof experiencein
ether the management or the enforcement of the
code function in apublic agency, or completion

of Principles of Fire Protection: Structures and
Systems (R222) or the former Fire Prevention
Specialist 11.

ACE Recommendation: In the upper divison
baccdaureate or graduate degree category, 3
semedter hoursin Adminisirative Law,
Decisonmaking, Legd Environment of
Management as Business, Management, Policy
Deveopment, or Policy Formation.

Management of Fire Prevention
Programs (R225)

This 2-week course Uses proven management
concepts as abasisfor the efficient operation of a
fire prevention organization. The course focuses
on planning, promoting, and executing fire
prevention functions. Topicsinclude needs
assessment, planning, legd respongbilities,
management techniques, negotiation, evaugion,
and case udy.

The course content and delivery methods are
suitablefor senior representatives of fire
prevention bureaus/units of dl Szesand
organizational complexities. Management of
Fire Prevention Programs is sructured to give
fire prevention managers the requisite knowledge
and kills, given afinite amount of resources, to
plan effectively, promote, and executefire
prevention functionswithin their respective
communities

NOTE: Precourse reading assignments are
required. There will be evening class sessions.
For the benefit of the student, a directly related
postcourse work assignment, using course
content in the workplace, also is expected.

Student Selection Criteria:

Chiefs of department or equivaent, such as
the State Fre Mardhd, or thosewho are
second in commeand.

Department fire marshas or commanders of
fire prevention organizationswho report
directly to the department chief.

Hre officerswho manage their department's
overdl prevention function but may not
meet the other criteria, or individualswho
expect to be promoted to such a
management pogition within their
department. (A letter Sating such must
accompany the application and be endorsed
by the chief of department.)
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Allied sefety professonds, building
officids, and senior-leve private sector fire
prevention managers.

ACE Recommendation: In the upper and
lower division bacca aureste degree or associate
degree category, 3 semester hoursin Fre
Science, Public Adminigration, or Management.

Strategic Analysis of Community
Risk Reduction (R309)

Resistant Communi

PROJECT
|
|

This powerful 2-week course provides senior fire
executiveswith vitd information necessary to
implement community-wide risk reduction
activities. Presented are contemporary
gpproachesthat emergency services
organizations can use successfully to compete for
dwindling resources, mechanismsto gather and
andyzecriticd life sifety data, proven actionsto
target community injury reduction, and how to
build codlitions to better accomplish the changing
mission of thefireand safety services

The course reflects current trends and practices

suitable for immediate use by course participants.
It features group activities, evening research, role-
playing, and in-depth review of highly successful

Marshds and State Directors of Fire Service
Training agencies A limited secondary audience
includes senior officias of related groups
involved in community safety, including
organizationa leadersin hedth care, law
enforcement, and injury prevention advocacy
bodies. Anather target group includes thasewho
are currently working with or who desreto assis
locd fire, rescue, and emergency medicd
sarvices depatmentsin establishing or
sgnificantly upgrading community risk
reductionvinjury prevention efforts. Students
enrolled in the EFOP will be given priority.
Please refer to the *'Selection Criteria for the
EFOP'" and **Participation in EFOP Courses
as a Non-EFOP Participant™ sections.

ACE Recommendation: In the upper and
lower divison bacca aureste degree or associate
degree category, 3 samester hoursin Community
Devd opment, Public Adminigtration, Urban

Planning, Emergency Managemert,
Occupationd Hedlth and Safety, or Fire Science.

Postcourse Requirement for EFOP Students:
An Applied Research Project isarequired
postcourse activity.

Fire Prevention: Technical
Curriculum

Fire Inspection Principles (R220)
(This courseis physically challenging)

risk intervention grategies. Strategic Analysis of
Community Risk Reduction examines attitudes
and vaues of senior fire agency executives and
their relationship to credtive, innovative, and
effectivefire and injury prevention activities
The course stresses the importance of building
coditions, dliances, and partnershipsto
accomplish far more than often can bedone by a
fire department onitsown. It providesingghts
into how to develop important working
relationships with other community groups not
traditiondly viewed in the pagt as partners.
Participants use case gudy and research
methodology in their educationd process

This course is designed to provide the student
with the fundamental knowledge, skills, and
attitudes to conduct both basic and intermediate-
level fire safety inspections. Students will be
introduced to various codes and standards in
order to develop a working knowledge of their
application in the inspection process. Each
student should be familiar with the codes and
standards in effect in his/her jurisdiction.

Topics addressed in this course indude thefire
ingpector's regponghilitiesand rolein code
enforcement, the relationship of fire and codes,
generd fire prevention practices, ingpection
competencies, life safety condderationsand
enforcement, fire safety principlesand
requirements related to hazardous materids,
pecid hazards of dectrica, heating, and cooking
equipment and systems, and fire protection
systems and equipment.

NOTE: Precourse reading assignments are
required. There will be evening sessions.

Student Selection Criteria: Thiscourseis
designed for chiefs of departments, heeds of
maor bureaus (eg., prevention, suppresson,
training, adminidration, etc.), Sate Fire
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Student Selection Criteria:

Individuals whose primary duties are those
of afull-time code enforcement ingpector
with lessthan 18 months of experience
Individuas who have the respongbility to
train personnd involved in full-time code
enforcement activities.

Suppresson company officersresponsible
for in-sarvice fire code enforcement
activities

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 3
semester hoursin Fre Science, Indudtrid Safety,
or Insurance.

NOTE: Special consideration will be given to
individuals and departments starting new fire
prevention bureaus or preparing an individual as
an instructor for a code enforcement training
program within their department.

Principles of Fire Protection:

Structures and Systems (R222)
(This courseis physically challenging)

Building a Disaster Resistant

PROJECT

Thiscourseisdesigned to meet the professond
deve opment neads of the advanced fire
prevention or code enforcement officid. The
course provides the advanced knowledge, kills,
and dtitudesto conduct detailed fire safety
ingpections, to andyzethelevd of fireand life
safety in buildings, and to understand operating
principles, application, acoeptance and testing,
and ingpection of fire protection sysems and
equipment. Activitiesin this course are desgned
to alow completion by sudents using the codes
being enforced in their jurisdiction. Thiscourse
assumesthat gudents are familiar with the codes
and dandardsin effect in their jurisdictionsthat
relateto fire prevention, building congtruction,
and building mechanicd sysems

Topics addressed in this courseinclude
understanding the legd environment, plans
review, identifying and using resources, dedling
with the public, indusiry, and other agencies,
conducting inspections, and the testing,
ingpection, and maintenance of fire protection

systems and equipment. The course combines
classroomingruction and a"hands-on" learning
gpproach in the Academy's Fire Protection
Sysems Laboratories

Student Selection Criteria:

Individualswith primary responghilities as
code enforcement officids or asafireand
life sefety ingpectorswith at least 18 months
of full-time enforcement or fire safety
ingpection experience.

Individuals presently assigned to a
management position in either acode
enforcement or fire safety ingpection
function.

Individualsin asuppresson company who
are presently assgnedto alead or
upervisory rolefor fireingpection
operationswith & least 2 years of
experience.

Individuas preparing for added
respongbilities within a code enforcement
or fire sefety ingpection function or
organization.

Prerequisites: Three or more years of
experiencein ether acode enforcement or fire
safety ingpection function; or

completion of the Academy's Fire Inspection
Principles course and 18 months of experiencein
acode enforcement or fire sefety ingpection
function or equivaent.

ACE Recommendation: In the upper and
lower divison bacca aureste degree or associate
degree category, 3 semester hoursin Fre
Science, Insurance, Invedtigation, or Ingpection.

NOTE: HreIngpection Principles (R220) and
Principles of Fre Protection: Structuresand
Sysems (R222) can be taken consecutively only
if a person has at least 18 months of code
enforcement or fire safety inspection field
experience. Otherwise, at least 1 year of field
experience is required after taking FHre
Ingpection Principles before admission to
Principles of Hre Protection: Structures and
Sygems
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Plans Review for Inspectors

(R102)
(This courseis physically challenging)

Building a Disaster Resistant

PROJECT

This 2-week coursewill as3st the sudent in
verifying that congtruction documents comply
with the gpplicablefire codes and fire protection
requirements of both building and mechanicd
codes

Subjects addressed in the course include review
of site plans for emergency apparatus access,
water supply, and hydrants for fire protection,
review of architectural drawings for construction
requirements, means of egress for life safety, and
fire-resistive compartmentalization, evaluation of
HVAC and smoke control/exhaust systems,
evaluation of exit illumination and emergency
power supplies, and review and evaluation of fire
protection systems focusing on alarm/detection
and automatic sprinkler systems.

Student Selection Criteria:

Individualswho are, or expect to be,
respongble for verifying code compliance
of condruction documentsfrom afire
protection standpoint.

Individuas recently gppointed to manage or
adminigter aplansreview function.

NOTE: Local jurisdictions are encouraged to
submit applications of both their fire and building
officials to attend a course together if both meet
the selection criteria. Priority selection will be
given for up to five pairs of such officials per
course offering. Applications must be submitted
together, be approved, and be signed by the head
of the sponsoring organization, with a cover
letter indicating that they are applying as a team.

Prerequisites:

Working knowledge of locd building,
mechanical and fire codes

Ability to read blueprints and specifications
Hre officid--completion of Fire Inspection
Principles and Principles of Fire
Protection: Structures and Systems
(formerly Fire Prevention Specialist 11) or
their equivaent.

Building officid--certified construction
officia.

ACE Recommendation: In the lower
division baccalaureate/associate degree
category, 3 semester hours in Fire Science,
Fire Technology, or Fire Engineering; or in
the upper division baccalaureate degree
category, 3 semester hoursin Fire
Administration, Human Environmental
Science, Architecture, Building, or Interior
Design.

Fire Prevention: Public Education
Curriculum

Presenting Effective Public
Education Programs (R116)

Presenting Effective Public Education Programs
provides fundamenta knowledge, kills, and
atitudesto ddliver fire and life safety educationd
programsin the community. The courseis5 full
days and isdesgned for public educatorswho
havelessthan 2 years of public education work,
and whose primary responsibilities are ddivering
public education programs. The coursetekesthe
viewpoint that public educators et thisleve do
not develop their own programs, but are using or
modifying existing educaiond programs.

A completeview of new public safety educator's
respongbilitiesis presented with emphasison
presentation skills The course emphasizesa
community-based concept in developing and
delivering educationd programs. Studentslearn
to make the best use of their community to
Support their program efforts effectively.
Participants are evauated through performance
on 10- to 15-minute presentations, home
community exercisesin class, and afind
examingtion.

Part-time public educators and volunteers
who might not be able to attend a 2-week
course are encouraged to apply.

NOTE: The class will graduate at
approximately 3:30 p.m. on the fifth day. Bus
transportation to Baltimore/Washington
International Airport ONLY will be on
Saturday morning at 8 am.
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Student Selection Criteria:

Students must have current respongibility for
delivering community safety education
programsin their community.

Studentswill be admitted without previous
public education experience, or uptoa
maximum of 2 years of public education
experience. Those sudentswho are
currently ddlivering public education
programs and have morethan 2 years of
experiencewill be admitted on a space
avallable bass

NOTE: FHvedatsineach dassareresarved for
sudentswho work as public educatorsinthe
field of Emergency Medicd Sarvices, public
hedth education, burn prevention, or injury
prevention. If these dotsare not filled, then
dudentsin fire-rdlaed organizationswill be
admitted.

ACE Recommendation: In the upper divison
baccdaureate degree category, 2 semester hours
in Hre Adminigretion, Fire Technology, Fire
Science, or Educational Methods

Developing Fire and Life Safety
Strategies (R352)

Developing Fire and Life Safety Strategies
emphagizes the devel opment processand
andytica skills necessary to critique and sdlect
gppropriate educationd materias. Examining the
latest Srategiesfor developing and promoting fire
and life safety education programsin locd
communitiesisthefocus of thiscourse. In order
to accomplish this, sudentswill be provided with
asmulated community. For each criticd Kill,
the dmulated community will be used to
demongtrate what components are necessary and
how to apply these to develop an gppropriatefire
or life safety education program. Studentswill be
expected to bring information from their own
communitiesto work within dass. Following
work with the Smulated community, Sudentsare
expected to gpply educaiond principlesto their
OwWn communities.

By completing individud activities using their
own community datathroughout the course,
sudentswill have aprogram plan designed for
target high-risk groupsin their own community.

The program plan will indudeidentified
problems, target groups, programmeatic solutions,
and evauation techniques. Each step will require
written individua output, which will provide
information useful in evauating performance.

In addition to individud activities, the
methodology will include 1) extensverole-play
activities emphasizing the need for community
involvement, 2) lectures and discussons, 3) smdl
and large group work designed to enable sudents
to share experiences and develop contacts, 4)
andyssof scenarios or case dudies, and 5)
andyssof actud public education programs
(products).

Student Selection Criteria: Personnd with at
leest 2 years of experiencein firgllife safety
education, burn prevention education, or
community safety.

Prerequisites: Completion of one public
education or ingtructiona methods course, such
asPresenting Effective Public Education
Programs or Community Education Leadership,
alocd or State course such as Instructor | or
Public Education I, or another Smilar course.
This prerequisite course must be reflected on the
Sudent's gpplication form.

ACE Recommendation: In the upper divison
baccdaureate degree category, 3 semester hours
in Adult Education, Fre Science, Generdl
Education, Public Hedth, or Sefety Studies.

Community Education Leadership
(R343)

Building a Disaster Resistant

PROJECT

Community Education Leadership isdesigned to
provide the essentia tools and skillsto enhance
sudents organization's public education function.
The courseis designed for sudentswho have
coordination or total program responghility for
public education in their organization.

The content for Community Education
Leadership isbroad, and the course ectivitiesare
goplicablefor smdl, medium, or large
organizations. Content isided for gudentsfrom
amdler organizations who wish to enhance ther
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public education and prevention efforts, and for
thosein larger organizationswho are seeking to
learn and gpply some new methods. Many
volunteerswho serve on locd or Sate prevention
or public education committees have found this
courseto be extremdy useful.

The 2-week Community Education Leadership
courseisdivided into four 2-day courseswith the
ninth day devoted to sharing, reports, and atest.
Please be aware that NFA is offering these 2-day
programsin variousfidd ddivery formats at the
sametime. Students who have taken one or
more of the 2-day courses in the Direct
Delivery program or State Weekend Program
will be admitted to the course on a lower
priority basis. Students who have taken the 6-
day version of this course will not be admitted
to this program.

Thefollowing 2-day courses are part of the 2-
week Community Education Leadership course:

Methods of Enhancing Safety Education (Course
| of the 2-week course)

Students determine if community (public)
education isvaued in their organizationsand in
their communities. Course content emphasizes
three methods for establishing "roots’ in
community education--leading with persond
commitment, determining and improving the
organization'srolein public education, and
enhancing programs through greater community
upport. At theend of the 2 days, students
outlineaplan of action encompassing ideasthat
they havelearnedin dass

Successful Community Educeation Planning
(Course 1l of the 2-week course)

Students study methods to identify high-risk
target audiences and involvethemin locd
community education. Course content o
focuses on methods for selecting the components
of effective community education efforts; the
target audience, the message, and the medium are
defined and practiced. Peoplelearn differently,
prepare and respond to threats differently, and
look for information in different places Students
learn to addressthe mogt criticdl fireand life
safety issuesfor their community through good
planning and performance objectives. Students
apply the skills necessary to prioritize community
problems and hazards, identify future priorities,
and evduate and practice various Srategies. As
an outcome, sudents concludethat planning isan
essentid component of community education.

Maximizing Resources and Marketsin Community
Education (Course 1 of the 2-week course)
Students gpply funding and resource
reguirements to acommunity education program.
They develop aprogram budget thet will meet
the stated objectives of the budget policy within
the funding provided. In addition to developing
the beginning of abudget document, sudents
aso identify resources and funding Strategies for
public education. Studentslearnto desgnan
evauation plan for acommunity risk issueand
discuss management issues associated with
evauation. A definition and examplesof the
variouslevels of evaluation are discussed.
Findly, sudents are given information on how to
report and sharether resultswith
decisonmakers, funding sources, colleagues, and
other personsinterested in reducing community
risk.

Please be awarethat NFA plansto offer these 2-
day programsin variousfidd ddivery formats
Students who have taken one or more of the
2-day Community Education Leadership
courses in the Direct Delivery format will be
admitted to the two-week course on a lower

priority.

Community Risk Issues and Prevention

Interventions (Course IV of the two-week

COUrse

Through a more in-depth approach, students
learn how public education, enforcement, and
engineering strategies effectively work together
to mitigate community hazards. The course
begins with an analysis of community risk
problems, followed by activities to guide the
students to the realization that the most effective
fire and injury prevention strategies are those
combining all three interventions.

Student Selection Criteria: Students must be
coordinators of their organization's public/
community education function. Personnd in
amd| departmentsand State or locd fire
organization personne who serve on prevention
committees areided candidates

ACE Recommendation: Inthelower divison
baccdaureate/associate or upper divison
baccdaureate category, 3 semester hoursin Adult
Education, Public Hedlth, Public Adminigtration,
Generd Education, or Safety Studies
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Community Education Leadership

(R816)
Volunteer Incentive Program

Building a Disaster Resistant

Pgoasﬁf
IMPAGT

Community Education Leadership (V1P course)
is desgned to provide sudents from amall
organizationsthe essentid toolsand skillsto
enhancetheir organization's public education
function. Thiscourseis designed for sudents
who coordinate community educationin their
organization and do thison avolunteer basis
The content for Community Education
Leadership isbroad, and the course ectivitiesare
goplicablefor smdl, medium, or large
organizations. Content isided for gudentsfrom
amadler organizations who wish to enhance ther
public education and prevention efforts. Many
volunteerswho serve on locd or Sate prevention
or public education committees have found this
courseto be extremdy useful.

The 6-day Community Education Leadership
VIP courseisdivided into three 2-day courses
Please be awarethat NFA plansto offer these 2-
day programsin variousfidd ddivery formats
Students who have taken one or more of the
2-day Community Education Leadership
courses in the Direct Delivery program will be
admitted to the course on a lower priority.

Three of the four coursesin Community
Education Leadership VIP arethe same asthose
in the 2-week Community Education Leadership.
Thefourth, aprevention course, is offered
through NFA's State Weekend Program and
Direct Delivery sysems. A description of the 6-
day course (and the three 2-day courses) follows:

Methods of Enhancing Safety Education (Course
| of the 6-day course)

Students determine if community (public)
education isvaued in their organizationsand in
their communities. Course content emphasizes
three methods for establishing "roots’ in
community education--leading with persond
commitment, determining and improving the
organization'srolein public education, and
enhancing programs through greater community
upport. At theend of the 2 days, students
outlineaplan of action, encompassing idess that
they havelearnedin dass

Successful Community Education Planning
(Course 1l of the 6-day course)

Students study methods to identify high-risk
target audiences and involvetheminlocd
community education. Course content o
focuses on methods for selecting the components
of effective community education efforts; the
target audience, the message, and the medium are
defined and practiced. Peoplelearn differently,
prepare and respond to threats differently, and
look for information in different places Students
learn to addressthe mogt criticdl fireand life
safety issuesfor their community through good
planning and performance objectives. Students
apply the skills necessary to prioritize community
problems and hazards, identify future priorities,
and evduate and practice various drategies. As
an outcome, sudents concludethat planning isan
essentid component of community education.

Maximizing Resources and Marketsin
Community Education (Courselll of the 6-day
COUrse

Students gpply funding and resource
reguirements to acommunity education program.
They develop aprogram budget thet will meet
the sated objectives of the budget policy within
the funding provided. In addition to developing
the beginning of abudget document, Sudents
aso identify resources and funding Strategies for
public education. Studentslearnto desgnan
evauation plan for acommunity risk issueand
discuss management issues associated with
evauation. A definition and examplesof the
variouslevels of evaluation are discussed.
Findly, sudents are given information on how to
report and sharether resultswith
decisonmakers, funding sources, colleagues, and
other personsinterested in reducing community
risk.

Student Selection Criteria: Coordinators of
public education function. Personnd in amall
departments, State or locdl fire organization
personnd who serve on prevention committees,
and volunteerswho do public education work are
idedl candidetes.

NOTE: Students who have taken the 2-week
Community Education Leadership course will
not be allowed to enroll in the Community
Education Leadership VIP course. Students
who have taken one or more of the 2-day
Community Education Leadership courses in
another delivery system will be placed on a
lower admission priority.
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ACE Recommendation: Inthelower divison
baccd aureate/associate degree category or upper
divison baccdaureste degree category, 2
semester hoursin Adult Education, Public
Hedth, Public Administration, Generd
Education, or Sefety Studies.

Training Programs
Curriculum

Fire Service Course Design (R114)

Fire Service Course Design teechesfire'rescue
personnd and alied professonas how to desgn
coursesto be used by other indructors. Students
identify atraining need within their organization
asaprecourse assgnment. During the dass, they
apply course principlesto crestethe design of a
training program mesting thisor the identified
(from the precourse assgnment) training need for
their jurisdiction or organization.

In designing their own training program, students
conduct a needs assessment, develop atask
andysis, esablish godsand objectives, desgnan
evauation plan, determine indructiond methods
and activitiesto be used, and plan for mediaand
indructiond materids. To complete this course
successtully, thefina design of the student's
training package must be submitted for
evauation within 6 monthsfollowing attendance
a the Academy. Noncompliancewith this
reguirement, or aproject that recaivesafailing
grade, will result infailure of the course. Refer to
the section on " Student Failure' in the beginning
of this catdog for an explanation of the
CONSEgUENCES.

The course d 0 exposes gudents to Sate-of-the-
art technologies, induding tours of on-campus
NFA labs.

Student Selection Criteria: Personnd with
course design and development responsibilities

Prerequisites: Successful completion of abasic
indructor training program from alocd, Stete, or
nationa organization. Such programs may
include Ingructor | Sate certification programs,
NFA'sformer Fire Service Instructional
Methodology, alocd college or universty
"methods of teaching" course, or other ingructor
programsthat require the ddivery of alesson

plan. Thisingructor-training program must be
noted on the student's application.

ACE Recommendation: In the graduate or
upper divison baccd aureste degree category, 3
semesdter hoursin Education, Public Service
Programs, or Fire Science.

Training Program Management
(R342)

Note: Students who have successfully
completed NFA's Challenges for Local
Training Officers will not be admitted into
Training Program Management.

Training Program Management isdesigned to
provide training officerswith the essentia tools
and killsto lead and manage atraining function
inalocd fir EMS organization. Itisnot
designed to enhance devel opment or presentation
kills, nor isit rlaed to the public education
function. Thetarget audience consgsof those
personswho have management and supervisory
responsibility for the organization'straining
function. Thetraining function typicaly includes
responsibilitiesfor obtaining and managing
personnd, fiscal and facility management,
program planning, and ddivery. These persons
coordinate atraining schedule and manage
training records. They dso arerespongblefor
recruiting and evauding ingructors and
evauating training impact.

Course content focuses on the job respongbilities
asliged above. In addition, training lighility and
training technology arefeatured. With ahands-
on gpproach, sudents explore numeroustraining
technologies and programs designed for
managing atraining function. Course
reguirementsind ude successful completion of
home community exercises, successul
completion of three course examinations, and
library research and reports.

Student Selection Criteria: Students must have
current respongbility for their organization's
training function.

Prerequisites: Successful completion of abasic
indructor training program from alocd, Stete, or
nationa organization. Such programs may
include Ingructor | Sate certification programs,
NFA'sformer Fire Service Instructional
Methodology or current Fire Service Course
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Design, alocd college or university "methods of
teaching” course, or other indructor programs
that require the ddlivery of alesson plan. This
indructor-training program must be noted on the
Sudent's gpplication.

ACE Recommendation: In the upper divison
baccdaureate category, 3 semedter hoursin
Education, Public Adminigtration, Fire Service

Management or Human Resource Management.

Challenges for Local Training
Officers (R815)
Volunteer Incentive Program

Note: Students who have taken NFA's
Training Program Management are not
eligible for this class.

Challenges for Local Training Officers isa6-day
course designed to provide Sudents with the
essentid tools and skillsto coordinatetraining in
asmdl locd fire EM S organization. Thetarget
audience congsts of those personswho have
responsibility for thetraining in their
organization. A training functioninasmdler
department typically may indude conducting
training drillsand coordinating training with a
nearby larger city or Sate training function.
Course content dedswith avariety of training
chalengesfacing thelocd training officer,
including dedling with personnd, program
planning, ddlivery, training liability, etc. The
course reguirementsincluding dass activities,
homework, two examinationsand asmal
individud project.

Student Selection Criteria: Students must have

current respong bility for their organization's
training function.

ACE Recommendation: Inthelower divison
baccdaureate/associate or upper divison
baccdaureate degree category, 2 semester hours
in Education, Public Adminigretion, Fire
Science, Emergency Medicd Services,
Management, or Human Resource M anagement.

Emergency Response to
Terrorism Curriculum

A new curriculum is being developed as a result
of expert and customer input on the need to

prepare the Nation's first responders, because
they are the first to arrive on aterrorism incident
scene. Funding support from the Bureau of
Justice Assistance (BJA) isalowing NFA to
accelerate the development and delivery of these
courses. Additional courses with descriptions
can be found under the section Distance Delivery
Courses and Programs " Self Study" and " Off-
campus Direct Delivery."

Emergency Response to
Terrorism: Incident Management
(ERT:IM) (R817)

Volunteer Incentive Program

The focus of this 6-day course will be on fire
service response to terrorism from an incident
management approach, especially in dealing with
the areas of biological, nuclear, incendiary,
chemical, and explosive (B-NICE) attacks. This
is an advanced-level course that presumes a
working knowledge of the Incident Command
System and deal s with issues such as recognizing
aterrorist incident, preservation of evidence,
planning and intelligence, Federal response and
Unified Command, hazardous materials and
emergency medical services response,
operations, and scene control, termination, and
recovery. It uses complex simulation activities
aswell as case studies to alow learnersto apply
skills and knowledge that will assist them greatly
in beginning to prepare their own communities
for emergency response to terrorist action.

This course is offered through a variety of
programs. Please note that each program has
a different course code. They are the Volunteer
Incentive Program (R817), the Regional

Delivery Program (N817), and off-campus
through grant funding (O817).

Target Audience: Personnel with incident
command responsibility in the fire service,
including alied professionals, such as police,
military, or personnel from other government
agencies who need to understand the fire service
perspectives on incident management.

ACE Recommendation: In the upper division
baccal aureate degree category, 3 semester hours
in Criminal Justice, Fire Science, Political
Science, Public Administration, Emergency
Management, or Sociology.
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Distance Delivery
Courses and
Programs

Self-Study Courses

Emergency Response to
Terrorism: Self-Study (ERT:SS)

(Q534)

This course is a self-paced, paper-based
document and is designed to provide the basic
awareness training to prepare first responders to
respond to incidents of terrorism safely and
effectively. Students who successfully complete
the exam will be eligible for a FEMA/BJA
certificate of completion.

Target Audience: Fire, emergency medical,
hazmat, incident command and law enforcement
responders.

ACE Recommendation: ACE has not reviewed
this course.

NOTE: One can request a copy of ERT:SS
through USFA Publications at (800) 238-3358,
ext. 1189 or (301) 447-1189. It also can be
downloaded or requests for copies can be made
from the USFA's Web site:

http://www.usfafema.gov/nfaltr_ertss

Fire Service Supervision: Self-
Study (Q318)

This course aims to give supervisors in the fire
service some fundamental notions and attitudes
on stress management, time management,
interpersonal communications, motivation,
counseling, conflict resolution, and group
dynamics. The course relies heavily on learning
activities embedded throughout the text to
encourage the learner to be involved actively

with the content, not just read the text from cover
to cover and take afinal exam.

The 160-page course is paper-based and will be
available through the TRADE network as well as
on the USFA Web site. Upon completion of the
course, any student wishing to obtain a National
Fire Academy (NFA) Certificate of Completion
will need to log on to the Internet and
successfully pass afinal exam. Upon passing the
exam, the student will receive a certificate of
completion from the NFA.

The announcement of the release of this self-
study course will be made through the USFA's
Internet home page, http://www.usfa.fema.gov.

Self-Study Course for Community
Safety Educators

NFA is currently in the process of developing a
new Self-Study Course for Community Safety
Educators. The course teaches how to do a
better job of planning, implementing, and
evaluating fire and life safety programs,
particularly in working with various people and
organi zations within the community and in the
student's organi zation.

The course provides some great tips and
techniques on a variety of topics, such as
methods for locating partners to assist with
safety education, or techniques for locating
resources for your safety programs. Students are
tested through a multiple-choice exam and will
receive a certificate upon successful completion
of the exam.

The announcement of the release of this self-
study course will be made through the USFA's
Internet home page, http://www.usfa.fema.gov.
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Emergency Response to
Terrorism: Job Aid (ERT:JA)

NFA is developing an Emergency Response to
Terrorism: Job Aid (ERT:JA). Because of
the infrequency of incidents involving weapons
of mass destruction, and the specialized response
actions that they likely will require, emergency
first responders can benefit from ajob aid to help
them make decisions that will not further
endanger themselves or the general public. The
NFA will have the ERT:JA available for
distribution in the fall of 2000.

For further information, contact the Emergency
Response to Terrorism Program Manager at
(301) 447-1533.

CD-ROM Course

Fire Safe Building Design for
Architects and Designers

Building a Disaster Resistant

PROJECT

Thisis a self-contained CD-ROM course in
NFA's Fire Prevention: Technical Curriculum.

It provides an overview of design principles for
architects and designers that can be used to
prevent and control firesin the built
environment, while also providing background in
life safety considerations for protecting
occupants.

A highly interactive, self-paced, and sdif-directed
package, this courseis designed to serve both asa
learning tool and asajob aid for new architects
and architectureinterns. It combinesgraphics,
text, narration, animation, and video to engage
the sudent and to promoate implied learning
objedtives

Though not targeted at afire service audience,
this course may be made avalableto fire sarvice
personnd, working with architectsin their
communities

Further information on this course can be
obtained by cdling

Fre Prevention: Technicd Program Chair a:
(800) 238-3358, ext. 1209 or

(301) 447-1209

or

Ingructiond Sysems Specidig at:
(800) 238-3358, ext. 1373 or
(301) 447-1373

Computer Conferencing
Course

Emergency Medical Services
Administration for Volunteers
(U153)

Thiscomputer conferencing courseisdesigned to
provide training on the mogt critica killsfor
firg-line managers of volunteer EM S operations.
This coursewill use an innovative instructiond
technology that requiresthe sudentsto practice
and demondtrate such skillswith one another, via
the Internet. Through an online seminar and
readings, sudentswill learn about those basc
management principlesthat gpply directly to
management of volunteer EMS. Studentswill
participate from their homes or departments, and
interact with theingtructor and with other
Sudents by reading and posting messages and
assgnments through the World Wide Web, & the
NFA Internet-Based Training Web page.
(Because of widdy varying time zones and
sudent work schedules, no specific online
sessontimesarerequired.) The coursewill be
completed over anine-week period.

Student Selection Criteria: Thiscourseis
intended for EM S managers and those who may
assume such respongbility. Though primarily
directed at volunteer EM S organizations within
thefire sarvice, EM S managers from combined,
career, and separate sarvice organizations also
may benefit.

Prerequisite: Students must bewel versedin
accessing and navigating the Web, sinceno
technica support isavailable from the Academy
or the Indructor. Classszewill bekept smal to
alow for regular pogting and exchange of
messages by participants and the indructor.

Minimum hardware and software platforms
required:

Gregter than or equa to a486 CPU with 66
MHz processor on aWindows® ‘95
platform, or Macintosh with System 7.1 or
|ater;

16 MB of RAM,;
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28.8 Kbps modem;

4X CD-ROM Drive
Internet access (including email and
WWW access) through an Internet Service
Provider (1ISP);

Display supporting 256 colors or grester;

A currently supported verson (not aBETA
test verson) of one of these Web browsers:
Netscgpe Navigator 3.x, Netscgpe
Communicator, Microsoft Internet Explorer
3xor4x,or AOL Internet Explorer 3.0.
All of these are Javarenabled and support
Java Script 1.1 and plug-insfor Adobe
Acrobat. (Older browserswill not support
theinteractivity thet will berequired inthe
course); and

Experience sending/receiving e-mail and
exploring the Web.

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 3
semester hoursin FHre Service, Hedth Care
Adminidration, Emergency Medicd Services, or
Community Hedlth Care Adminigration.

Regional Delivery Program

The Regiond Ddivery Program was developed
because of limited space a the Emmitsburg
campus. The Regiond Delivery Program
providesfire sarvice and dlied professondsthe
opportunity to attend NFA resident courses
within their geographica region.

Regiond Ddlivery courses mirror 1- and 2-week
courses normally taught at NFA's resdent
fadility. Although minor modifications
sometimes are requiired, basic course content and
meaterids are the same as on-campus courses
The NFA providestwo ingructors per course,
pardlding on-campus ddivery, plusdl training
materids

TheNFA's Training Resources and Data
Exchange (TRADE) network isthe mechanism
through which the Regionad Ddlivery Programis
coordinated and implemented. TRADE
members conds of State- and local-levd training
and education administratorswho arein an
excdlent postion to determine the training needs
of fire sarvice personnd in their regionsand
throughout the United States

TRADE sponsorsthe course ddliveries, and loca
hosts sdect and coordinate training facilities,

arrange for support, provide ingructional
equipment, secure sudent housing and mesls,
and provide ongite administrative support.
Students are responsble for costs associated with
individud trave, lodging, and medls. However,
NFA providesapartid sipendto digible
sudentsto help offset travel and/or lodging
expenses

Thefollowing courses are currently available
through Regiond Ddlivery. Course destriptions
can befound asindicated by the page number
liged.

Challenges for Local Training Officers
(N815). Seepage4l.

Community Education Leadership (N816).
Seepage 37.

Emergency Response to Terrorism:

Incident Management (N817). Seepage4l.
Fire Cause Determination for Company
Officers (N811). Seepage32.

Fire Inspection Principles (N220). See
page 34.

Fire Service Planning Concepts for the 21st
Century (N802). Seepage 29.

Hazardous Materials Incident Management
(N243). Seepage 30.

Initial Fire Investigation (N216). Seepage
32

Presenting Effective Public Education
Programs (N116). See page 36.

Course numberslisted in other sectionsof the
catalog may differ from those liged here because
these designate Regiond Ddlivery. When
applying for a Regional Delivery course,
please note on the application that the course
being applied for is a Regional Delivery, and
list the course dates, location, and the correct
Regional Delivery course code.

Informeation concerning application procedures,
courses, dates, and locations of ddiverieswithin
the Regionsisdisseminated through the regiona
TRADE network, or can be obtained from the
Regiond Ddivery Program Manager at (800)
238-3358, ext. 1128, or (301) 447-1128.
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Off-Campus Hazardous Materials

Course Delivery

The NFA offers support for off-campus
ddliveries of Chemistry of Hazardous Materials
(O234), Hazardous Materials Operating Site
Practices (0229), and Hazardous Materials
Incident Management (0243) through State and
locd firetraining sysems. For full ddivery
Support, these courses must be administered
using ether Superfund Amendmentsand
Reauthorization Act (SARA) Titlelll or
Hazardous Materids Emergency Planning
(HMEP), formerly HMTA and HMTUSA,
funds. Other funding may be used; however,
certain redrictions may apply.

TheNFA provides

sudent manualsfor each course (full
support if SARA Title 1l or HMEP funding
isused, onemagter copy if other funding is
used);

audiovisud support materids (videotapes
and/or dides);

paperwork support materids, including
rogers, tests, and answer keys, and

NFA cartification for successfully
completed courses

The sponsoring agency isrespongblefor al other
cogs associated with the ddivery:

contracting two ingructors from NFA's
qudifiedlig;

obtaining the necessary Fire Chem | books
and tapes (for Chemistry of Hazardous
Materials course only);

dte adminidration and support, before,
during, and after ddivery; and

al return shipping cogts

In addition to these items, there are other
reguirements for each course.

Course descriptions for Hazardous Materials
Operating Site Practices and Hazardous
Materials Incident Management can befound in
the Hazardous Materia's Curriculum section of
thiscadog.

Chemistry of Hazardous Materials
(0234)

This course focuses on the basic knowledge
required to evauate the potentid hazards and
behaviors of meterids consdered hazardous. It
examinesthe reasonsfor the chemica behavior
of hazardous materids and isdesigned to
improve decisonmaking, safety operations, and
handliing.

Units of the course include the Periodic Table,
placards and labels, sdlts, nonsalts and the
hydrocarbon family, hydrocarbon derivatives,
physical process of combustion, and fuel
guantity. An understanding of basic chemistry is
helpful to receive maximum benefit from the
course.

Student Selection Criteria: Emergency
response personnd who have respongihility for
andyss, management, and/or tactica responseto
hazardous materidsincidents, and fire prevention
ingpection, where knowledge of the chemicd
behavior of hazardous materiasis essentidl.

ACE Recommendation: In the upper divison
baccdaureate degree category, 4 semester hours
in Hre Science, FHre Technology, Chemigtry,
Genard Science, or Physicd Science.

For further information on this delivery program,
please contact the Program Coordinator at: (800)
238-3358, ext. 1411, or (301) 447-1411.

For information on the SARA Titlelll or HMEP
funding in your State, please contact your State
Hre Training Director or State Emergency
Response Commission.

Off-Campus Direct Delivery

A drong partnership exigts between NFA and
State and locd Fre Training Systemsto advance
the professona devel opment of fire service
personnd. This partnership hasresulted in the
ongoing development and ddivery of the
Academy'sdistance ddivery curriculum.

Many volunteer and career fire service personnd
cannot teke timeto atend resdent programs, o
these direct ddlivery courses mogt of which are
2-daysin length, provide training opportunities
within the State and locad communities. Courses
are seected and cogponsored jointly by NFA and
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Stateand locd firetraining sysems. Evauation
of these courses by students, sponsors, and
adjunct faculty nationwide helpsin course
revison and refinement before handing off
through the Train-the-Trainer program.

How to Apply

Each year, Stae Fire Training Sysems sdect
Academy coursesto be ddivered in thelr States.

I nterested fire service personnd should contact
the State Fire Training System for information on
secific offerings Thee officesareliged inthe
State Fre Sarvice Training System section of this
caaog.

For specific information regarding which
Academy fidd courseswill be offered, course
locations, dates, regigtration, and gpplication
procedures, gpplicants should contact the State
Hre Service Training Sysem, which issoldly
responsble for al admission procedures
regarding NFA courses ddivered in their Sate.

For further informetion on these courses, contact
the Direct Delivery Program Manager a (800)
238-3358, ext. 1084, or (301) 447-1084.

NOTE: The courses offered for the State
Weekend Program areidenticd to those offered
through the off-campus direct delivery program.
The sameindructors used for off-campus,
nationwide deliveries teach the courses for both
ddiveries. The curriculum coversavariety of
ubjects, including firelinjury prevention, public
education, company tacticd operations, incident
commeand, hedlth and safety, hazardous
materias, and leadership, among others

State Weekend Program (On-
Campus Direct Delivery)

State Weekend Programs are offered at NFA as
an educationd opportunity for fire and rescue
personnd from specific Statesto atend 2-day
courses. The State Weekend Program
Srengthens a Sates fire service community
through education, persond networking, and a
shared collegid experience. The State Weekend
Program offers sudents an opportunity to grow
professondly through aquality educationa
experience and to increase their knowledge and
skillsto provide asafe and effective reponseto
their communities

Satefire training agencies sponsor the weekends
in cooperation with NFA. The State agency

s ectsthe courses and recruits and enralis the
Sudents according to established student
section criteria. TheNFA hogts the weekend
and providesthe ingruction and course materias.
This program provides a unique opportunity for
NFA and Statefiretraining agenciesto
collaboratein the ddivery of aqudity training
program.

Coursamaterids are provided a no codt to
paticipants. Lodging isprovided a no cog to
representatives of career or volunteer
departments and State/local governments. Medl
cogts and trangportation expenses are the
responsibility of theindividud participants or the
Sponsoring agencies.

How to Apply

Thisprogram istargeted for fire service
personnd with aminimum of 3 years of
experience. Thoseinterested in atending aState
Weekend Program at the Academy should
contact their State Fire Service Training System.
Participating State systemns have information on
course content, trangportation, and regidration
requirements.

For genera State Weekend Program information,
contact the State Weekend Program Manager at
(800) 238-3358, ext. 1301, or (301) 447-1301.

The following courses are available through
both the Direct Delivery and State Weekend
programs.

Methods of Enhancing Safety
Education (MESE) (F344)

Building a Disaster Resistant Comm

PROJECT

This 2-day course is designed for those who
coordinate or assist their organization in public
education. The course does not teach people
how to deliver safety programs; rather it supports
efforts to enhance safety education in ther
organizations and in their communities. Content
is ideal for students from smaller or volunteer
organizations who wish to enhance their public
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education and prevention efforts. Students will
outline ideas and plans that they would like to
apply when they return home. Students who
take this 2-day program will be able to determine
if public education is valued in their
organizations and in their communities. Course
content emphasizes three simple methods for
establishing "roots" in public fire and life safety
education:

persond commitment to public education;
determining and improving the
organization'srolein public education; and
enhancing programs through greater
community support.

Target Audience:

Those who serve on local or State
prevention or public education committees.
Fire suppression personnel or volunteer
firefighters  who  coordinate  public
education.

Volunteer firefighters who wear many
"hats," including public education.

EMS personnel who coordinate programs
such as basic life support.

Community volunteers wishing to enhance
fireand life safety efforts.

Loca schoolteachers who teach safety
topics.

Citizens who desire a more active role in
safety education.

Community health educators.

Part-time or full-time public fire educators.

ACE Recommendation: In the vocationd
certificate category or lower division
baccalaureate/associate  degree category, 1
semester hour in Fire Administration, Fire
Prevention, or Fire Science.

Community Risk Issues and
Prevention Interventions (CRIPI)
(F347)

This 2-day course is designed for students who
work in the field of prevention. Students learn a
basic overview of the "three ES' of prevention--
education, engineering, and enforcement. The

course concludes that the most effective way to
combat community risk issues is to develop
strategies that use al "three E's” The course is
designed to provide the motivation and
leadership for local organizations to enhance
their prevention efforts.

Course content includes

evaluation of the types and levels of
community prevention;

how injuries, fires, and burns can be
prevented;

strategies and countermeasures to help
people understand the injury, fire, or burn
event and reduce the loss, and

prevention approaches--behavior changes,
legidation, and enforcement and
engineering.

Target Audience:

Prevention personnel in local organizations.
Persons serving on local or State prevention
committees.

Fire marshals, inspectors, and public
educators.

Career and volunteer firefighters who have
prevention responsibilities.

EMS personnel who coordinate community
life-support programs.

Community volunteers wishing to enhance
fireand life safety efforts.

Community health educators.

Part-time or full-time public educators.

ACE Recommendation: In the vocationd
certificate  category or lower division
baccalaureate/associate  degree  category, 1
semester hour in Public Administration.

Executive Skill Series:
Influencing (ESS:I) (F518)

Influencing is considered a critical |eadership
skill, particularly at the executive level. This 2-
day course will examine how leaders
successfully influence others to accomplish
common goals. Formally planning to influence
others will be a primary discussion area within
the course. Case studies of executives
influencing others will be analyzed to illustrate
the challenges and opportunities associated with
complex situations in the public sector. This
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course is for senior officers of both career and
volunteer fire/emergency services organizations.

Target Audience:

Chief of department or equivalent.

Chief officers who head major bureaus or
functions within a department (eqg.,
suppression, prevention, training, emergency
medical services, etc.).

Battalion-level officers of |1AFC-designated
"metro-size" fire departments.

Selection Priority: Sponsoring organizations
should require documentation of rank/function to
ensure student selection criteria are maintai ned.

ACE Recommendation: In the upper division
baccalaureate degree category, 1 semester hour
in Business Administration, Fire Science
Administration, or Public Administration.

Executive Skill Series: Managing
and Leading Change (ESS:MLC)
(F517)

In this 2-day course, students will be introduced
to a four-step model for managing change
effectively. These activities include analysis,
planning, implementation, and evaluation. The
same model will be used to examine the
executive role of leading change. A variety of
activities and simulations will apply theories to
contemporary issues that executive officers
experience daily. This course is for senior fire
officers of both career and volunteer
fire/lemergency services organizations.

Target Audience:

Chief of department or equivalent.

Chief officers who head major bureaus or
functions within a department (e.qg.,
suppression, prevention, training, emergency
medical services, etc.).

Battalion-level officers of 1AFC-designated
"metro-size" departments.

Selection Priority: Sponsoring organizations
should require documentation of rank/functions
to ensure student selection criteria are
maintai ned.

ACE Recommendation: In the lower division
baccalaureate/associate  degree category, 1
semester hour in Business Management.

Leadership I: Strategies for
Company Success (LS-I) (F803)

This 2-day course presents the company officer with
the badic leadership skills and tools needed to perform
effectively in thefire service environment. The course
includes techniques and approachesto problem-
solving, waysto identify and assessthe needs of the
company officer's subordinates, methods for running
mestings effectively in the fire service environment,
and decisonmaking killsfor the company officer.

Target Audience:

- Linefireofficers, unit commanders, or program
Upervisors.
Hre or rescue personnd duefor
promoation/appointment to officer rank or
Supervisory position within 6 months.
Training officers, s&ff, or adminidrative officers
of fire and rescue organizations.

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 1 semester
hour in Business Adminidration, Fire Science, Public
Adminidration, or Urbar/Regiond Planning.

Leadership II: Strategies for
Personal Success (LS-1l) (F804)

This 2-day course provides the company officer with
the badic leadership skills and tools needed to perform
effectively in thefire service environment. The course
addresses ethics, use and abuse of power a the
company officer levd, credtivity inthefire service
environment, and management of the multiple roles of
the company officer.

Target Audience:

Linefire officers, unit commanders, or program
Upervisors.

Hre or rescue personnd duefor
promoation/appointment to officer rank or
Supervisory position within 6 months.

Training officers, s&ff, or adminidrative officers
of fire and rescue organizations.

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 1 semester
hour in Business Adminidtration, Fire Science, Public
Adminidration, or Urbar/Regiond Planning.

United States Fire Administration « Federal Emergency Management Agency 49



National Fire Academy ¢ 2000-2001 » Catalog of Courses

Leadership Ill: Strategies for
Supervisory Success (LS-III)
(F805)

This 2-day course provides the company officer with
the badic leadership skills and toolsto perform
effectively in thefire service environment. The course
coverswhen and how to ddegate to subordinates,
asess persond leadership styles through Stuational
leadership, discipline subordinates, and apply
coaching/motivating techniques.

Target Audience:

Linefire officers, unit commanders, or program
Upervisors.

Hre or rescue personnd duefor
promoation/appointment to officer rank or
Supervisory position within 6 months.

Training officers, s&ff, or adminidrative officers
of fire and rescue organizations.

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 1 semester
hour in Business Adminidtration, Fire Science, Public
Adminidration, or Urbar/Regiond Planning.

Managing Company Tactical
Operations: Tactics (MCTO:T)
(F451)

Thisin-depth 2-day course examinesfire and rescue
practices dedling with confinement, extinguishment,
water supply, salvage, and offensve and defensive
firefighting operations. This course condudeswith a
mgor fire Smulaion activity.

NOTE: The MCTO course dedlswith operationd
issuesrelated to buildings up to three goriesin height.
Various types of occupancieswill be induded within
thisframework; however, buildingstaler than three
gorieswill not be covered.

Target Audience:

Company officersor senior firefighters
responsble for the management of asinglefire
company during fireground operations (NFPA
1021, Standard for Fire Officer Professional
Qualifications, Levelsl and I1).

Senior firefighterswho may & times assumethe
respongbilities of the company officer (NFPA
1001, Standard for Fire Fighter Professional
Qualifications, Levd I1).

ACE Recommendation: Inthelower divison
baccd aureate/associate degree category, 1 semester
hour in Fire Technology or Adminidration.

Basic Life Support and Hazardous
Materials Response (BLS&HMR)
(F246)

This 2-day coursewill emphasize critical concernsfor
emergency medica responders at hazardous materias
incidents. Elements of this courseindude safety issues
for emergency medicd servicelhazardous materias
response, managing contaminated victims requiring
emergency medical assistance, decontamination and
trestment procedures of abasic life support neture, and
trangportation and receiving facilities. The coursewill
as3s the student in understanding and complying
with Federd regulations and nationdl
recommendations concerning emergency medicd
response to hazardous materidsincidents.

Target Audience: Freand emergency medicd
personnd who have arespongility for managing
basic life support (operationslevel) emergency
medical care at hazardous materidsincidents.

ACE Recommendation: Inthelower divison
baccdaureate/associate or upper divison
baccdaureate degree category, 1 semester hour in Fre
Science, Public Adminidration, Community Hedlth,
or Emergency Medica Sarvices

Incident Safety Officer (ISO)
(F719)

This 2-day course examinesthe Safety Officer'srole a
emergency reponses. A specific focus on operations
within an Incident Command Sysem (ICS) asa
Sefety Officer isamaintheme. Responseto dl-
hezards types of stuaionswill be emphasized.

Target Audience: Individuadswho have a Safety
Officer regponghility at emergency operaion
dtuations. Personsattending this course should havea
working knowledge of the ICS, astaught by NFA,
building condruction principles, hazardous meterias
management, gpplicable NFPA guiddines, and
Federd regulations.

ACE Recommendation: In the upper and lower
divison baccdaureste degree or associate degree
category, 1 semester hour in Occupationd Hedlth and
SHfety or Fre Science.
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Health and Safety Officer (HSO)
(F720)

This 2-day course examinesthe Hedlth and Sefety
Officar'sralein identifying, evauaing, and
implementing policy and proceduresthat affect hedth
and sfety agpectsfor emergency reponders Risk
andysis, wdlnessand other occupationd safety issues
will bethe main emphasis of this course

Target Audience: Individuaswho have department-
level hedth and sefety respongibilities. Persons
attending this course should have aworking
knowledge of the Incident Command System, as
taught by NFA, gpplicable NFPA and OSHA
requirements and recommendations, and
respongbility for setting policy for the department on
suchissues

ACE Recommendation: In the upper and lower
divison baccdaureste degree or associate degree
category, 1 semester hour in Occupationd Hedlth and
SHfety or Fre Science.

Incident Command System for
Emergency Medical Services
(ICS/IEMS) (F160)

Inthis course, sudentswill beintroduced to the
concepts of EM S-spedific incident command through
lecture and guided discussion. They will use
scenarios, case dudies, graphics, audiovisuasand
role-play to demondrate understanding of the
concepts.

Target Audience: Emergency response personndl
who, asapart of their regular duties, regpond to smdl-
to medium-sized emergency medicd incidents
requiring scene management skills. Students
respongbilities can range from first regponder tofield
operations chief.

ACE Recommendation: Inthevocationd cartificate
or lower divison baccdaureate/associate degree
category, 1 semester hour in Fire Science or Fre
Adminigration.

Arson Detection for the First
Responder (ADFR) (F201)

This2-day courseis desgned specificdly to providea
clear definition of therole of initid responder
organizations, and to provide essentid knowledgeto

enable them to recognize the potentia of an
intentiondly et fire, preserve evidence, and properly
report the information to gppropriate officids. The
courseincludesthefollowing besic topics: fire
behavior, critical observations of thefirg responder,
fire cause, scene security and evidence preservation,
legd consderations, and how to report findings
properly to gppropriate officids.

Target Audience: Thistraining courseisdesigned
specificdly for thefirefighter who isinexperienced in
arson detection and the preservation of evidence & the
firescene. Itisnot designed for the arson-experienced
firefighter or investigator.

ACE Recommendation: Inthevocationd certificate
category or lower division bacca aureste/associate
degree category, 1 semester hour in Fire Science.

Emergency Response to
Terrorism: Basic Concepts
(ERT:BC) (F531)

Building a Disaster Resistant

PROJECT

This 2-day course is designed to prepare first-
responder personnel to take the appropriate
course of action at the scene of a potential
terrorist incident. The course will provide
students with a genera understanding and
recognition of terrorism, defensive
considerations (biological, nuclear, incendiary,
chemical, and explosive), as well as command
and control issues associated with criminal
incidents. When an incident occurs, the student
will be able to recognize and implement self-
protective measures, secure the scene, complete
appropriate notifications to local, State, and
Federal authorities, and assist in completing a
smooth transition from emergency to recovery
and termination operations.

Target Audience: The primary target audience for
thistraining includes hazardous materids, fire, and
emergency medica servicesfirg reponder personnd.
The secondary audience includes law enforcement
personnd, emergency communicaions personnd,
juridiction emergency coordinators, public works
managers, and public hedth providers

ACE Recommendation: Inthevocationd certificate
category or lower division bacca aureste/associate
degree category, 1 semedter hour in AAS- Hre
Science or EMS Technologies
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Emergency Response to
Terrorism: Tactical
Considerations (ERT:TC)
Courses

ERT:TC--Company Officer
(ERT:TC--CO) (F552)

This 2-day course is designed to build upon the
existing skills of the initial first-responding
supervisor from the Emergency Response to
Terrorism: Basic Concepts course or Emergency
Response to Terrorism: Self-Study guide. The
students will be trained in security
considerations, identifying signs of terrorism,
anticipating unusual response circumstances,
assessing information, and initiating self-
protection actions.

Target Audience: Anyone who could serve as
the first on-the-scene officer in a hazardous
materials or emergency medical services
incident. Must have a working knowledge of the
Incident Command System (ICS). Students will
not be taught 1CS but will be expected to use ICS
during class activities.

ACE Recommendation: ACE has not reviewed
this course.

ERT:TC--Emergency Medical
Services (ERT:TC--EMS) (F554)

Building a Disaster Resistant Community

PROJEC

This 2-day courseis designed for the first on-the-
scene responding EM S personnel with the
responsibility to render patient care to victims of
terrorist incidents. The students will be trained
in security considerations, identifying signs of
terrorism, anticipating unusual response
circumstances, ng information, and
initiating self-protection actions. The students
also will apply their knowledge about responding
to aterrorist event, providing patient care,
identifying and preserving evidence, managing
site safety, documenting the event, and
debriefing personnel.

Target Audience: First on-the-scene emergency
medical services personnel, who could be career

and/or volunteer firefighters, EMS, industrial
contractors, alied health personnel, and
members of the military or other Government
agencies. Note: The medical protocolsfor
rendering patient care are at the Advanced Life
Support (ALS) level.

ACE Recommendation: ACE has not reviewed
this course.

ERT:TC--Hazardous Materials
(ERT:TC--HM) (F553)

This 2-day courseis designed for the first on-the-
scene responding hazardous materials technician
or persons who have the responsibility of
developing initial hazardous materialstactical
considerations. The students will be trained in
security considerations, identifying signs of
terrorism, anticipating unusual response
circumstances, ng information, and
initiating self-protection actions. The students
also will apply their knowledge about responding
to aterrorist event, managing site safety,
documenting the event, and debriefing personnel.

Target Audience: First on-the-scene hazardous
materials technician-level personnel, who could
be career and/or volunteer firefighters, EMS,
industrial contractors, allied health personnel,
and members of the military or other
Government agencies with hazardous materials
responsibility.

ACE Recommendation: ACE has not reviewed
this course.

Incident Command Systems for
Structural Collapse Incidents
(ICSSCI) (F322)

This 2-day course is designed to provide fire
officers with an understanding of command
operations at structural collapse incidents.
Students completing this course will be able to:

describe the aspects of a structural
collapse;

explain basic command procedures and
ICS organizational structure;

identify various resource levels, types,
and capabilities used for structura
collapse incidents;
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identify critical factors and issues that
affect scene management;

describe al unique operational
considerations used at a structural
collapse incident;

describe all response operations phases
associated with a structural collapse
incident; and

describe the technical rescue expertise
and equipment required for safe
operations and effective incident
management.

Students attending should understand and be able
to apply the Incident Command System (ICS)
concept.

Target Audience: Individuals who have
statutory authority/responsibility and may serve
in aunified command structure at a structural
collapse; fire command officers.

ACE Recommendation: ACE has not reviewed
this course.

Incident Command System for
Highrise Operations (ICHO) (F321)

This 2-day course is designed to assist
emergency response officers who have
responsibility for managing highrise incidents.
This includes organizing resources, developing
strategies, and managing tactical operations to
protect life and to minimize damage during an
incident. Students attending should have a

working knowledge of basic Incident
Command System organization;

working knowledge of strategy and tactics
for structural firefighting;

knowledge of building construction; and
understanding of the type of building
systems existing in highrise buildings.

Target Audience: Anyonewho would serve as
a company officer/chief officer in communities
that have highrise buildings.

ACE Recommendation: ACE has not reviewed
this course.

Fire Prevention for First
Responders and Small
Departments (FPSD) (F271)

Building a Disaster Resistant Comm

PROJECT

This 2-day inspirational course stresses the
awareness, advocacy, and motivational content
needed by those who traditionally have been
focused on operations (suppression, EMS, etc.)
and who seek to learn new, successful
approaches appropriate for communities of all
sizes, but most especially for America's smaller
communities. The course focuses on identifying
exciting and highly successful tools and
approaches for addressing the total fire
protection challenge vialessons learned in other
communities, resources available, and the means
and value of building partnerships and coalitions.
Students will come away empowered to make
change and thus build departments more
effective at serving both customers and
members, by learning how to manage the fire
prevention function better.

Target Audience: Leaders, both today's and
tomorrow's, in the Nation's smaller departments
(typically those of less than 25,000 population).
This course is open to al interested emergency
services personnel including volunteer, career,
and allied professionals, the classisintended
primarily for those who have served in
operations and who seek to learn more effective
ways of combating the fire problem.

ACE Recommendation: ACE has not reviewed
this course.

Executive Skill Series: Leading
Diverse Communities Beyond
Conflict (ESS:LDCBC) (F516)

This 2-day program will provide senior
executivesin fire and emergency service
organizations with information, perspectives, and
tools for taking action to harmonize the
diversities within their work and stakeholder
communities. The course will be a springboard
for forming and launching plans of action. It
will break new ground in addressing fire service
culture and challenges, and position fire service
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leadership in a complex yet sometimes difficult
society. Finaly, the course will help participants
mobilize support and identify resources for
making a difference. The courseisintended to
be a"launch pad" for action projects that will be
undertaken when participants return to work.
Certificates of successful completion will be
awarded only upon submission of completed
action plan to the National Fire Academy.

Target Audience: Thiscourseisdirected to
senior fire executives (battalion chief or higher).
Thisis consistent with other ESS courses and the
resident Executive Fire Officer Program. The
curriculum acknowledges the diversity of fire
service organizations (paid, volunteer,
combination) and therefore is applicable to all
fire/lemergency services organizations.

ACE Recommendation: ACE has not reviewed
this course.

Shaping the Future (STF) (F602)

This 2-day course is the first of two courses on
midlevel management covering the skills and
techniques midlevel managers will need to
provide leadership and direction for their
departments. The first module focuses on
identifying opportunities and/or problems.
Topics include environmental scanning,
paradigm shifts, and methods for reframing
problems accurately. The second module deals
with group problem-solving techniques. The
third module explains the need to quantify,
justify, and communicate decisions so they will
be implemented effectively. Managing change
will be discussed in the final module. Topics
include people who resist change, overcoming
that resistance, and monitoring and eval uating
the change before, during, and after
implementation.

Target Audience: Individuals presently
assigned to management positions who supervise
first-line officers; and administrative officers
responsible for significant staff functions within
the organization and who report directly to top
management. Individuals presently assigned to
top-level management positions with limited
opportunity for managerial devel opment through
formalized course work; and personnel who are
upwardly mobile within their organizations and

whose chiefs of department wish to prepare them
for increased managerial responsibility.

ACE Recommendation: In thelower division
baccal aureate/associ ate degree category, 1
semester hour in Management Science. Note:

In order to receive credit, NFA isto require all
participants to take the final examination and
meet the standards that other courses have; such
as 70 percent to pass and 100 percent attendance.

Managing in a Changing
Environment (MCE) (F604)

This 2-day course is the second of two courses
on midlevel management covering the skills and
techniques midlevel managerswill need to
provide leadership and direction for their
departments. Content includes and overview of
significant economic, social, political, and
technological influences affecting fire service
operations. Students will have the opportunity to
identify and relate these influencesto their
personal and professional situations; and to
practice strategies for managing changes
resulting from those influences.

Target Audience: Individuals presently
assigned to management positions who supervise
first-line officers; and administrative officers
responsible for significant staff functions within
the organization and who report directly to top
management. Individuals presently assigned to
top-level management positions with limited
opportunity for managerial devel opment through
formalized course work; and personnel who are
upwardly mobile within their organizations and
whose chiefs of department wish to prepare them
for increased managerial responsibility.

ACE Recommendation: In thelower division
baccal aureate/associ ate degree category, 1
semester hour in Fire Science, Economics,
Sociology, Management, or Business. Note:
ACE recommended credit should be applicable
only in cases where the student has passed the
final examination.
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Degrees at a

Distance Program
(Formerly the Open Learning
Fire Service Program)

Increesingly, mogt chief and midlevd officersin the
Nation'sleading fire departments are being required to
hold abachdor'sdegree. The Degrees et aDigance
Program (DDP) is an independent-study degree
program sponsored by NFA, which has agreements
with seven accredited colleges and universities
throughout the country to offer bachdor's degreeswith
concentrationsin fire adminigration/management and
fire prevention technology.

DDP provides an dternaive meansfor fire service
personnd to earn abachelor's degree or to pursue
college-levd learning in afire-rdaed course
concentration without the requirement of having to
attend on-campus dasses. While independent sudy
and distance learning have gppeded to working adults
nationdly in growing numbersin the past few years,
DDPis paticularly atractive to fire service personnd
whose fire department work shifts normally make
classroom atendance difficult.

DDP ingtitutions empheasi ze faculty-student interaction
through written and telephone contact. Students
receive detailed guidance and feedback onthe
required assgnments and take proctored find exams
a hometown locations

Students may take DDP coursesto satisfy degree
requirements, or for credit only in topics of interes.

Moreinformation on the Degrees at a Distance
Program can befound a:

http://www.usfafema.gov/nfaltr_ddp.htm

Core Curriculum

Fire Dynamics: Study of the fluid mechanicsand
thermodynamic principles of fire propagation.

Applications of Fire Research: Understanding fire
research programs and theimplications of research
resultsfor fire prevention and protection programs.

Personnel Management for the Fire Service:
Personnd management procedures and problemsin
thefiresarvice

Advanced Fire Administration: An examination of
organization and management techniques required in
fire service administration.

Thefollowing nine courses directly promote the goals
of Project Impect:

Political and Legal Foundations of Fire Protection:
An andyssof thelegd agpects of thefire
department'srolein public safety.

Incendiary Fire Analysis and Investigation: A
management gpproach to the arson problem,
presenting avariety of programs and resources
availableto contral incendiary crime.

Fire Protection Structures and Systems Design:
Design principlesinvolved in structurd fire protection
with empiricd or anaytical testsand prediction
procedures.

Fire-Related Human Behavior: Human behavior
before, during, and after fire and emergency incidents.

Fire Prevention Organization and Management:
An overview of thetechniques, procedures, programs,
and agendiesinvolved in fire prevention.

Analytical Approaches to Public Fire Protection:
Anintroduction to analytical proceduresand
goplicationsin community fire protection.
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Managerial Issues in Hazardous Materials:
Examinestheissuesthat confront hazardous meterias
program managers from the planning to the post
incident phases

Disaster and Fire Defense Planning: The concepts
and principles of community fire risk assessment, as
related to group firesand naturd disagters

The Community and Fire Threat: The
sociologicd, economic, and palitical characterigtics of
communities and their impact on the fire problem.

How to apply: Enrollment and regigtration
informationislisted by region.

Cogswdll College
1175 Bordeaux

Sunnyvae, CA 94089-1299

(800) 264-7955, ext. 105

FAX: (408) 747-0764

Region Served: Arizona, Cdifornia, Nevada

Universty of Cincinnati

College of Applied Science

2220 Victory Parkway

Cincinnati, OH 45206

(513) 556-6583

FAX: (513) 556-4856

Region Served: Indiana, Michigan, Minnesota,
North Dakota, Ohio, South Dakota, Wisconsin,
Horida, Georgia

Universty of Memphis

Universty College

Johnson Hall, G-1

Memphis TN 38152

(901) 678-2754

FAX: (901) 678-4913

Region Served: Alabama, Arkansas Kentucky,
Mississppi, Tennessee, South Carding, Louisiana

Western Oregon University

Division of Continuing Education

and Summer Programs

Monmouth, OR 97361

(800) 451-5767 or

(503) 838-8483

FAX: (503) 838-8473

Region Served: Alaska, Colorado, Hawaii, Idaho,
Montana, Oregon, Utah, Washington, Wyoming

Universty of Maryland

Universty College

Open Learning Program

Universty Blvd. at Addphi Road

College Park, MD 20742

(800) 283-6832 or

(301) 985-7788

FAX: (301) 985-4615

Region Served: Ddaware, Maryland, New Jersey,
North Caraling, Digrict of Columbia, West Virginia,
Virginia

Western lllinois University

Extended Learning

401 Memorid Hal

Macomb, IL 61445

(309) 298-24%6

FAX: (309) 298-2133

Region Served: lllinois lowa, Kansas, Missori,
Nebraska, New Mexico, Oklahoma, Texas

Empire State College/ SUNY

Center for Digance Learning

2 Union Avenue

Saratoga Springs, NY 12866

(800) 847-3000, ext. 300, or

(518) 587-2100, ext. 300

FAX: (518) 587-2660

Region Served: Connecticut, Maine, Massachusdtts,
New Hampshire, New Y ork, Pennsylvania, Rhode
Idand, Vermont

Specific enrollment and regigration information is
available through the college or university in your
region.

For general program information, individuas may
contact

Program Manager

Higher Education Programs
Nationa Fire Academy

16825 South Seton Avenue
Emmitsburg, MD 21727

(800) 238-3358, ext. 1127 or
(302) 447-1127

FAX: (301) 447-1178

E-mal: ed.kaplan@fema.gov

I nterested active Federd/military personnd serving
oversess should contact the University of Cincinneti
or Wegtern lllinois Universty.
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Other Educational
Activities

Purchase of Course Materials

Sdected NFA course maeridsare availablefor
purchase for localy sponsored ddivery from the
Nationa Technica Information Service (NTIS).

TheNTISisthe centrd information and
distribution source for more than 8,000 video
programs, films, dide sets, and other media
produced by or for the United States
Government.

With valuable assistance from numerous
individuals and organizations nationally, NFA
developed these courses for use in a broad
range of presentation opportunities. These
training packages will assist those with
training responsibilities in both the public and
private sector.

The NFA provides course completion
certificates. The Academy does not sanction,
approve, or certify local-level instructors or
course deliveries. To receive course completion
cetificates, the course ddivery contact or
ingructor should submit acompleted FEMA
Form 75-5A, Generd Admission Short Form
Application, for each sudent to:

NETC Admissons Office
16825 South Seton Avenue
Emmitsourg, MD 21727

The FEMA Form 75-5A can be downloaded
fromthe NFA Web steat:

http://www.usfafema.gov/nfaltr_gen.htm -
Application

The certificates will be returned to the course
contact or indructor for dissemination.

Academy off-campus courses, conggting of an
Ingructor Guide, Student Manua, and supporting
audiovisud aids areavailablefrom the NTIS,

Avallable courses are listed by the yeer of their
initial release.

Volunteer Fire Service Management (1982)
(H300)

Ingructiond Techniques for Company
Officers (1983) (H402)

Hazardous Materids Incident Andyss
(1984) (H410)

Fre Service Supervison: Increasing
Persond Effectiveness (1985) (H310)

Hre Service Supervison: Increesing Team
Effectiveness (1985) (H320)

Hrefighter Sefety and Survivd: The
Company Officer's Responghility (1988)
(H126)

Hrefighter Hedlth and Safety: Program
Implementation and Management (1988)
(H128)

Wildland/Urban Interface Fire Protection
(1988) (HE00)

Incident Command System (1989) (H806)
Managing Company Tactica Operations.
Preparation (1991) (H375)

Managing Company Tactica Operations.
Decigonmaking (1991) (H450)
Recognizing and | dentifying Hazardous
Materids, 2nd Edition (1992) (H249)
Initial Responseto Hazardous Maerias
Incidents: Basic Concepts (1992) (H809)
Initial Responseto Hazardous Maerias
Incidents Concept Implementation (1992)
(H808)

Infection Control for Emergency Response
Personnd: The Supervisor'sRole and
Responghilities (1993) (H807)

Managing Company Tactical Operations.
Tactics (1993) (H451)

Leadership |: Strategiesfor Company
Success (1993) (H803)

Leadership|l: Strategiesfor Persond
Success (1993) (H804)
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Leadership l1l: Strategiesfor Supervisory
Success (1993) (H805)

Rescue Sysems| (1993) (H165)
Managing Company Tactica Operations.
Smulations (1995) (H452)

Shaping the Future (1996) (H602)
Managing in a Changing Environment
(1996) (HE04)

Incident Safety Officer (1996) (H719)
Hedth and Safety Officer (1996) (H720)
Badic Life Support/Hazardous Materids
(1996) (H246)

Incident Command System for Emergency
Medicd Services (1996) (H160)

Arson Detection for the First Responder
(1996) (H201)

Emergency Responseto Terrorism: Basic
Concepts (1997) (H531)

Disaster Resistant Communt ity

PROJECT

Thefollowing Sx courses directly promote the
godsof Project Impact:

Public FHre Education Planning (1983)
(H270)

Hazardous Maerids The Pedticide
Chdllenge (1984) (H900)

Introduction to Fre Ingpection Principles
and Practices (Replaces Conducting Basic
Fre Pratection Ingpections) (1996) (H403)
Technica Principlesand Practices of Fire
Prevention (1999)

Principles of Building Congtruction:
Combustible (1999) (H104)

Introduction to Wildland and Wildland/
Urban Interface Frefighting for the
Structurd Company Officer (1999) (H610)

Sdected video training aids from the Academy
handoff packeges are available separatdly.

How to Purchase Courses
For information on how to order courses, contact

Nationd Technicd Information Sarvice
5285 Port Royd Road

Springfidd, VA 22161

(800) 553-6847

Train-the-Trainer Program

Through a cooperative working relationship with
Stateand locd firetraining agendies, the Train-
the-Trainer program provides expanded
opportunities for fire service personnd to
participate in Academy courses

Model training courses are developed and field-
tested nationally through the Academy's off-
campus delivery program. During the field-
testing period, each course is revised and
modified. Upon completion of the course field
test and modification phase, selected instructors
from State and local fire-service training systems
are invited to the Academy to become familiar
with the course materials and method of delivery
through Train-the-Trainer workshops. Once they
finish the workshop, these Academy-trained
instructors return to their local jurisdictions with
a complete course package and train other
instructors, as well as end users. In this way, a
cadre of instructors trained to deliver Academy
courses exists within the State and local fire
training systems.

Eligibility

Fire service agencies meeting the Training
Resources and Data Exchange Program
eligibility can participate in the Train-the-
Trainer Program.

Thefour branches of the Military and the Air
Force Reserve are dso invited to participate.

For more informetion, please contact the Train-
the-Trainer Program Manager a (800) 238-3358,
ext. 1376, or (301) 447-1376.

Training Resources and Data
Exchange Program (TRADE)

The Training Resources and Data Exchange
(TRADE) program isaregiondly based network
designed to foster the exchange of fire-rdated
training information and resourcesamong
Federd, State, and local levels of governmentt.

TRADE wasinitiated in 1984 to addressthe
difficultiesthat State and locd firetraining
systems were experiencing in dissemingating
qudity-training programs effectively. The
essentid components of the TRADE system are
the 10 regiond networksthat correspond to the
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exising Federd regiond boundaries These
networks provide amechanism for the exchange
of resources and materidswithin and among
Regions Regiond TRADE co-chairs, one
sHected from the State fire training sysems and
the other from the metropalitan fire servicesin
each Region, sarve asthe points of contact for
both intraregiond and interregiond networking
activities

The TRADE network conssts of the directors of
the 50 State Fire Service Training Sysemsand
senior executive training officersfrom the
Nation'slargest fire departments. Metropolitan
fire department TRADE representatives are from
the largest fire departmentsin each State or those
fire departments which protect populations
grester than 200,000 and/or have more than 400
uniformed personnd.

The objectives of TRADE areto:

identify fire, rescue, and emergency medicd
sarvicestraining and education needs a the
regiond leve;

identify and exchangetraining and
education programs and resources within
Regions and replicate, whenever possible,
those resources,

provide NFA with an annua assessment of
firetraining and education resource needs
within the Region, together with
recommendations asto how TRADE can
better support Federd, State, and locd fire
training and education systems, and
identify nationd trendsthat have animpact
on fire-rdated training and education.

Every 2 yearsdl paticipating membersare
invited to attend anational TRADE conference,
held a NFA, which provides sructured
opportunities for the exchange of fire-rdaed
training and educationa materids, aswell as peer
networking. On dternate years thereisa
mesting of the 20 regional TRADE co-chairs.
Each regiond network meets periodicaly withits
membership for the same purposes

For further information, contact the TRADE
Program Manager at (800) 238-3358, ext. 1128,
or (301) 447-1128.
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Learning Resource
Center

The Learning Resource Center (LRC) isthe
campus library for sudents attending NFA, the
Emergency Management Inditute, and other
training and education programs sponsored by
FEMA. A collection of over 50,000 books,
reports, magazines, and audiovisud materids the
LRC fadilitates and supports sudent and faculty
research and curriculum devel opment and

design.

Reference Service

Vigt, writeor cdl the LRC for information. The
LRC routindy suppliesanswersto smple
requests such as an organization's telephone
number and address, or a publication's source and
price, etc. Inanswer to more complex subject
inquiries, the LRC gaff will do literature
searches, compile bibliogrgphies, and, depending
on copyright redtrictions, provide documentation
intheform of reportsand articles.

Loan
Only FEMA personndl and NETC faculty and

Sudents may borrow materidsfrom the LRC.
However, viainterlibrary loan through their local

libraries, the general public can access the LRC's
collection of books and research reports.
Audiovisuals, magazines, and general reference
materials are noncirculating.

Hours

The LRC's schedule of hours changes on days
surrounding major holidays and on the
weekends. Call ahead when visiting the LRC at

thesetimes. Regular hours (EST) are as follows:

Monday — Thursday 8:30 a.m.—9:00 p.m.

Friday 8:30 am.—5:00 p.m.
Saturday 4:00 p.m. —8:00 p.m.
Sunday 12:00 p.m.—4:00 p.m.

Addresses and Phone Numbers

National Emergency Training Center
Learning Resource Center
16825 South Seton Avenue
Emmitsburg, MD 21727
netclrc@fema.gov (e-mail)
www.lrc.fema.gov (Internet)
1-800-638-1821
301-447-1030
301-447-3217 (fax)
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Other Educational
Opportunities

The Emergency Management
Institute (EMI)

The Emergency Management Inditute (EMI) is
located a the NETC with NFA and provides
training to enhance emergency management
practicesin the United Statesthrough a
nationwide program of resident and nonresident
indruction. EMI offersanumber of courses of
interest to firefighters, especidly fire chiefs, in the
areaof community preparedness.

Approximately 6,000 students attend resdent
courses eech year, while gpproximately 100,000
individuds participate in nonresident programs
sponsored by EMI and conducted by State
emergency management agencies. Another
150,000 individuds participate in EMI-supported
exercises each year.

Ingtruction focuses on the four phases of
emergency management: mitigation,
preparedness, response, and recovery. Curricular
areas of udy include naturd hazards
(earthquake, hurricane, flood), technical hazards
(hazardous materids, radiologica protection),
counter-terrorism, leedership, ingructiona
methodol ogy, exercise design and evauation,
information technology, public information, and
integrated emergency management.

Themix of individuds attending EMI training
reflectsthe nature of emergency managementt.
They represent locd, Sate, and Federa agencies,
dlied professons, the private sector; and
volunteer organizations. Representatives of
private, nonprofit organizations, such as schools
and colleges, volunteer groups, and professond
organizations o paticipae The EMI
curriculumis structured to meet the needs of this
diverse audience with an emphasis on how the
various e ementswork together in emergenciesto
savelivesand to protect property.

The gpplication procedure for EMI courses
differs sgnificantly from the NFA procedure.
Fre sarvice personnd interested in obtaining
moreinformation on EMI coursesand
admissons procedures should contact

Office of Admissons, Building I, Room 216
National Emergency Training Center

16825 South Seton Avenue

Emmitsburg, MD 21727-8998

(800) 238-3358, ext. 1035

FAX (301) 447-1441

Further information on EMI isavailable on the
Internet a:

http://www.fema.gov/EMI
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The Emergency Education
NETwork (EENET)

The Emergency Education NETwork
(EENET) is a satellite-based distance
learning system used by FEMA to bring
interactive training programs into virtually
any community nationwide. Y ou can tune
in every Wednesday afternoon at 2:00 p.m.
(Eastern time) and watch EENET. With a
wide variety of programs for the public
safety community, there's something for
everyone.

The first Wednesday of each month isthe
EENET for Trainer Series, programming
designed especially for use by State and
local emergency services trainers.

The second Wednesday and fifth
Wednesday of each month is the Disaster
Operations Series. These programs cover
the spectrum of disaster operations and
emergency servicesissuesin areas of natural
and technological disasters.

The third Wednesday of each month is
National Alert. Our award-winning video
journal showcases exemplary programs
across the country and the latest in
emergency management news. Many
segments are contributed by local
emergency and fire officials who share what
worksin their communities.

The fourth Wednesday of each month is
the Mitigation Series. This series provides
learning tools for local officials,
homeowners, businesses, and other groups
to mitigate future disaster losses through
loss reduction strategies.

EENET Awards

FEMA's Emergency Education NETwork isa
leader in the distance learning community and
has been recognized often for its creative work in
bringing emergency management training to a

national audience.

Over the past few years, EENET has
received many national awards for
programming. Among them are 20
Communicator Awards. In 1998, EENET
received two Gold 20" Anniversary Classic
Telly Awards (best programming of 20
years). Thesewill join the nine other silver
and bronze Telly Awards aready received.

In 1997, EENET was honored with its first
international recognition as the recipient of a
"Certificate of Creative Excellence" from
the International Film and Video Festival for
aprogram in the National Alert Series.

All programming is open, and isin the
public domain, so that any community with
access to a C-band or Ku-band satellite dish
or acommunity cablevision provider can
receive broadcasts and participate in the
training programs.

Program Information

For schedules of EENET training activitiesand
informationa programming, or to be placed on

an dectronic mailing ligt, vidt the EENET Web
Sted:

http://www.fema.gov/emi/eenet/htm

or contact:

Emergency Education NETwork (EENET)
National Emergency Training Center
16825 South Seton Avenue

Emmitsburg, Maryland 21727

(800) 500-5164

(301) 447-1068

emal: eeng@femagov
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The National Fallen
Firefighters
Memorial

Since 1981, the Nationd Fdlen Firefighters
Memorid, located on the campus of the Nationd Fre
Academy, has sood asthe nationd symbol of honor
to Americasfirefighters. 1n 1990, the U.S. Congress
designated the monument asthe "officid nationd
memorid to volunteer and career firefighterswho die
intheline of duty.”

Each October, agrateful Nation honorsitsfdlen
heroes during the Nationa Fdlen Firefighters
Woeekend. The Weekend cdebrates how these brave
men and women lived and what they stood for in their
communities. Thisyear's Weekend will take place
October 7 and 8, 2000. Students attending classes
beginning on October 9 will have the opportunity to
paticpaieintheactivities Lagt year, sudentscame
in early to serve asfamily escorts, Honor Guard, and
protocol officers.

In 1997, Federd Emergency Management Agency
Director James Lee Witt transferred respongibility for

the Weekend to the nonprofit Nationd Fdlen
Hrefighters Foundation. Congress established the
Foundation in 1992 to honor and remember Americas
fdllen fire heroes and to provide support to their
aurvivorsintherebuilding of therr lives

Saturday, October 7, 2000, will be st asde asaday
for familiesand coworkers of fdlen firefighters.
Through avariety of activitiesthey will share
experiences, make lagting friendships, and look ahead.
At theend of the afternoon, familiesand their fire
sarvice escorts will get together for ardaxing picnic.
At dusk, families and fire service friends will gather
for abeautiful candldight, musicd tribute a the
National Memorid.

The sarvice will conclude with audience participation
in thelighting of the Remembrance Candle

On Sunday, October 8, 2000, familieswill joinina
private Chagpd Servicein the historic Nationd Fallen
HrefightersMemoria Chapd. The Chepd providesa
beautiful setting for this service gegped infire service
tradition. Following the Chapd Service, thousands
are expected to paticipatein the Nationd Memorid
Savice. Highlightswill indude specid fire service
and family tributes, presentations of American flagsto
esch family, and a Presdentid message and wresth.
Lagt year, more than 80 Honor Guard unitsfrom
across the country joined in honoring their falen
comrades. At the conclusion of the ceremony,
dignitarieswill unvell aplague ligting the name of
eech fdlen firefighter who died in the line of duty
during 1999.

Americasfire service hasarich heritage based in
community involvement. The Foundation is cregting
aNationa Memorid Park to tel thisstory. When
completed, it will bethefirst permanent memorid
areain the country honoring dl members of thefire
savice. ThePark will indudeaVigtors Center, a
"Wak of Honor," memorid plazas, the Memorid
Chapd, and the officid monument honoring dl
firefighters Theinitia section of the brick walk was
unveiled in August 1999, asgnificant sep in making
the Memorid Park aredlity.

For moreinformetion on the Memoarid Weekend or
other Foundation programs, vist www.firehero.org
or contact the Foundation a:

P.O. Drawer 498

Emmitsburg, Maryland 21727

E-mail: firehero@erols.com

Phone: (301) 447-1365
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National Fire
Academy Staff

Dr. Denis Onieal, Superintendent, reponsible
for leadership, management, and implementation
of dl Nationa Fire Academy courses and
programs. Previous experience: darted as
firefighter in Jersey City, New Jersey, in 1971
Rose through the ranks to become Deputy Fire
Chief in 1991 and Acting Fire Chief in 1995.
Assgant Professor in New Y ork University
Graduate School of Education snce 1991.
Authored morethan 20 publications on fire-
related issues. Education: Ed.D., Education, New
York Universty; M.P.A., Public Adminigretion,
Farleigh Dickinson University; B.Sc., Fire
Adminigration, Jersey City State College. Alsna
graduate of the Federd Executive Inditutein
Charlottesville, Virginia

Polly Barnett-Birdsall, Ingructiond Systems
Specidig, responsible for course deve opment
andrevison. Previousexperience: program
manager, Navy Campus Education Center,
lcdland; career counsdlor, Rhode Idand
Department of Education; college research
assdant a Evauation and Research Center.
Education: M.A., Counsdor Education.

Gerry N. Bassett, Program Chair, Training and
Public Education, responsble for course
deliveries, course content and criteria, faculty
recruitment and sdlection, and development of
training and safety education curriculum. Back-
up to the Branch Chief. Previous experience:
ingructor, developer, and manager of training
and education curriculum for private indudtry,
government, and secondary school systems.
Education: M.A., Higher Education
Adminigtration.

Louis W. Bloom, Indructiond Sysems
Specidig, responsible for course deve opment
and revison. Previousexperience employee
deve opment gpecidig, Interna Revenue
Sarvice; education specidist, Department of
Defense; public high school ingructor.
Education: B.J,, Journdlism; B.S,, Education;
M.S, Ingructiond Systems Technology.

Carol A. Bouma, Supervisory Ingructiond
Systems Specidig, respongble for management
of branch, course development and revison
activities. Previous experience methods and
procedures andy<, Bureau of Hedlth Insurance;
computer sysemsandyd, Internd Revenue
Service; college and high school mathematics
ingructor. Education: B.S., Computer Science;
M.A., Teaching.

Jo Ann Boyd, Program Support Assigant,
respongble for obtaining ingructorsfor NFA
Resident, Regiond, Direct Ddivery, and State
Weekend Programs, and for printing of dl NFA
course maerids Provides support to on and off
campus programs. Previous experience:
employed a NFA snce 1939; 2 yearswith the
NETC Management Operations and Student
Support Branch, including 1 year in Admissons
and 1 year in Procurement. Education: AA.,
Seoretarid Science

Cathy Broughton, Program Support Assigarnt,
responsible for obtaining servicesin support of
course devel opment, financid tracking, logigtical
coordinaion, and adminigrative/clerica support.
Previous experience: procurement derk, U.S. Air
Force; procurement clerk, Contracting Office;
seoretary, U.S. Embassy, Riyadh, Saudi Arabig;
and payrall manager for anine-county CETA
program.

Charles J. Burkell, Program Chair, Executive
Devd opment, responsible for course ddiveries,
course content and criteria, faculty recruitment
and sdection, and development of training
curriculum, induding the Executive Fire Officer
Program, Harvard Fellowship Program, and
Applied Research Projects. Previous experience:
carer and volunteer fire sarvices EMS
management; private and public sector consultant
in management and organizationd development.
Education: A.A.S, FHre Technology; B.S,
Technica Education; M.B.A., Busness
Adminigration.
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Dr. Burton A. Clark, EFO, Program Chair,
Management Science, responsible for course
deliveries, course content and criteria, faculty
recruitment and sdlection, and development of
training curriculum. Experience: 30 yearsinthe
firefEEMSsarvice. Education: B.S, Busness
Adminigration; M.A., Education; Ed.D., Adult
Education; Executive Fire Officer Program
graduate. Nationd Certification: Fre Officer IV,
Ingtructor 111, Educator 111.

V. Diane Close, Fidd Training Specidig,
Program Manager for Train-the-Trainer and
Ingructor In-Service Training. Previous
experience: 19 yearswith FEMA, including 10
yearsinthe NETC Admissons Office.

Trina L. Clever, Indructiond Sysems
Specidig, responsible for course deve opment
and revison. Previousexperience remedid
reading/language arts teecher, Pruntytown, West
Virginig; dectronic warfare sgnd andys, U.S.
Army; qudity assurance specididt, U.S. Army;
arms control specidig, U.S. Army; terminology
dandardization specidig, U.S. Air Force.
Education: B.S,, Education.

Julie A. Davis, Fdd Training Specidid,
respongble for coordinetion of off-campus direct
diveriesindl 10 FEMA Regions Previous
experience: employed a NFA since 1980.
Education: B.A., Socid Wdfare

Roxane L. Deardorff, Secretary, Office of the
Superintendent, lead NFA secretary responsible
for adminigtrative coordination and guidance.
Previous experiences 9-1/2 yearswith
Department of the Army as management
assdant, secretary to the Director of Logigtics,
and secretary on Generd's Staff.

Jeff T. Dyar, Program Chair, Emergency
Medicd Sarvices, responsblefor EMS course
ddliveries, course content and criteria, directs
EMS course deve opment and implementation.
Previous experience: 26 yearsin EMSasBasic
Life Support (BLS) and Advanced Life Support
(ALYS) provider; 13 yearsin career and volunteer
fire suppression; 5 years as college-levd EMS
educator and program director. Training:
Nationally registered paramedic; certified
indructor for BLS, ACLS, Pre-Hospitd Trauma
Life Support (PHTLS); high-angle rescue, and
SCUBA. Education: A.S, Fire Science.

Rebecca A. Eiker, Program Support Assgat,
Previous experience: employed & NFA snce
1979; secretary, Walter Reed Army Medicd
Haospitd, Armed Forces Ingtitute of Pathology,
Department of the Army. Education: Graduate,
Maryland Medica Secretarid School.

Terry P. Gladhill, Program Andyg, repongble
for NFA'sfinancid/budgetary liaison support.
Previous experience: employed & NFA snce
1980.

Joyce E. Glass, Fire Program Specidig,
responsiblefor client sarvices marketing,
conference coordingtion. Assstswith
management of editorial and program support
contract, preparation of specia reports, catalog of
courses, and coordination assstance for gpecid
groups, meetings, and vigitors. Previous
experience: employed with the NFA since 1939.
Education: A.A., Executive Secretarid.

Terry G. Glunt, Training Specidi, responsble
for assessing the training capabilities of the
various curriculum and program aress assgned
toNFA. Previousexperience Over 23 years
Advanced Life Support provider asaline
Officer, Training Captain, and Assigtant Chief.
20 years safety/hedth management; FEMA and
USDA Safety Manager, DOD, and private sector
ety specidist. Education: A.A., Liberd Arts

Karen E. Haines, Program Support Assgant,
responsble for providing adminigtrative and
programmatic support to Curriculum
Devdopment and Client Services Branch.
Previous experience: employed & NFA snce
1987. Education: A.A., Busness
Adminigration; B.S., Accounting.

Colleen Heilig, Program Chair, Planning and
Information Management, responsble for course
deliveries, course content and criteria, faculty
recruitment and sdlection, and development of
training curriculum. Previous experience: 22
years of experiencein emergency service
management and adminidration, training, and
education; Assgant Director of County
Emergency Medicd Services, Director of
Disadter Services, FEMA Hazard Mitigation
Officer on over 30 presidentiad Disagter
Declarations. Education: OLFSP, Fire
Adminidration, B.P.S. Emergency Sarvice
Adminigration.
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Susan M. Hernandez, Indructiond Systems
Specidig, responsible for course deve opment
andrevison. Previousexperience: Teacher with
the Fauquier County, Virginia, Home Bound
udent program for physicaly and emotionaly
dissbled sudents. Behaviord Science Specidist
for the Department of the Army a .
Richardson, Alaska, Drug and Alcohal trestment
center. Univergty of Alaska Adminidrative
Assgant to the Peter's Creek/Chugiach campus
Dean, Department of Defense ASVAB Test
Specidig for Maryland, Virginia, West Virginia,
Washington, DC, and Delaware. Education
Specidig with the Support Systems Branch,
Emergency Management Inditute. Education:
B.A., EnglisvHigory with Secondary Education
certification. Graduate work in Educationd
Psychology (psychometrics certification).

Bruce W. Hisley, Program Chair, Fire
Prevention: Technica Programs, responsiblefor
course ddliveries, course content and criteria,
faculty recruitment and sdlection, and

devel opment of training curriculum. Previous
experience: 24 yearsin thefire sarvice, retired
division chief; developer and ingructor of
community college fire service courses, member
of NFPA Standard-making Committee; certified
nationd fire prevention ingpector. Education:
A.A., FreSdence

Edward J. Kaplan, Education Specidid,
responsble for the NFA Higher Education
Programincluding Degrees a a Digance.
Previous experience: 20 yearswith NFA,
including management of outreach training and
education programs. Education: B.A., Higtory
and Government; M.S,, Public Administretion.

John P. Kimball, Program Chair, Hazardous
Materidsand Counterterrorism. Responsble for
course ddliveries, course content and criteria,
faculty recruitment and sdlection, and

deve opment of training curriculum. Previous
experience: 23 yearsinamgor fireand rescue
department; former Chief Officer, assgnments
included Operations, Technica Services, and
Training. Seven years experience asproject
manager for development of industrid hazardous
materidstraining, planning, and response
programs and loss prevention and asset
protection projects. Certified Fire Protection
Specidid. Education: A.A.S, Fire Science;

B.S,, Technology Management.

Ralph King, Indructional Systems Specidid,
responsble for course andyss, design,

devel opment, and revison. Previous experience:
public high school art and photography teecher;
photographer, technica equipment illustrator,
primary ingtructor and course manager for

deve opment courses on ingruction, project
manager for professond development of
educationd personnd, ingructiond multimedia
developer and Web developer and Directorate
Web Coordinator, Department of Defense.
Previous part-time experience:. Community
Board Presdent and martia artsingructor.
Education: B.F.A., Education; M.A., Publication
Design; M.S,, Technology for Education.

Jan D. Kuczma, Chief, Technica Programs
Branch, manages Branch activities, member of
EPA/FEMA Coordinating Committee; guest
lecturer, FBI Academy. Previousexperience:
employed a NETC snce 1981; Acting Program
Chair for Hazardous Materids Management and
Panning; Education Program Chair; Lead
Ingtructor for NFA hazardous materials courses.
Education: B.A., Chemidry and Biology.

Tonya L. Long, Program Support Assgart,
respongble for obtaining services, supplies, and
other requirementsin support of course ddivery.
Direct adminigrative/programmeatic support for
the programd/activitieswithin the Direct Ddlivery
Program and Degrees a a Digtance Program.
Previous experience:. secretary/derk-typig,
NFA; word processng/clericd positions, NFA
and EMI support contractors, clerk-typid,

Federd Bureau of Invedtigation.

Marjean Meyer, Secretary to the Executive
Programs Branch Chief. Previous experience:
Secretary, Department of the Army; Manager,
private college admissons office; legd derk/
Notary Public, Naval Legd Services Office,
Secretary, private law firm, and fredance writer.

Myrna Mood, State Weekend Program
Manager, respons ble for management and
coordintion of the on-campus State Weekend
Program. Previousexperience: morethan 28
yearsin Federd sysem, 23 yearswith U.S. Fire
Adminidration in various pogtions. Served with
locdl volunteer ambulance corps. Education:
Severd college-levd courses, severd NFA Fed
and Resident courses
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Robert Murgallis, Program Chair, Emergency
Incident Policy and Andlyss, responsiblefor
course content and criteria, faculty recruitment
and sHection, development of training
curriculum. Previousexperience: consultant and
course developer in the area of incident
management; contract indructor & NFA andin
community collegesfor 14 years, 31 yearsin
major fire and rescue department, retiring as
Deputy Fre Chief. Education: A.S, Fire
Sdence, B.A., Public Administration with
concentration in Manpower Management;
Graduate, Executive Fire Officer Program.

Virginia G. Nocon, Program Support Assgart,
respongble for providing adminigtrative and
programmatic support to on-campus hazardous
materials programs, emergency incident policy
and andyds programs, public education and
training programs, Smulation and training
network, and management stience's postcourse
projects. Previous experience:
senographer/secretary; assstant to insurance
company chief accountant; 13 years as operations
assgant for aCdiforniaretail banking
inditution; and as auditor in amortgage
corporation for secondary marketing. Education:
AA., Commerce.

R. Wayne Powell, Program Chair, Fire
Prevention: Management, respongiblefor
leedership, marketing, and advocacy regarding
course ddliveries, course content and criteria,
faculty recruitment and sdlection, and

deve opment of training curriculum. Previous
experience: sarved in operationsand training a
municipd, county, and Sate levels as volunteer
and careex fire EM S officer, induding work in
public rdlations, fire prevention, and fire
equipment indugtry. Education: A.A., Fire
Sdence B.A., Fire Adminigtretion.

Rebecca A. Ryan, Fdd Training Specidis,
responsble for managing the Nationd Training
Resources and Data Exchange (TRADE)
Program, the off-campus Regiond Ddivery
Program, and the VVolunteer Incentive Program.
Previous experience:. dementary teacher, and
nearly 20 years experiencein the outreach (field)
program areaof the NFA. Education: B.A.,
Socid Studies M.B.A., Busness Adminigtration
(with aconcentration in Human Resources
Management).

Beverly K. Shockey, CPS, Secretary, Technicd
Programs Branch. Previous experience:
Secretary in USFA Site Adminigration Branch
12-1/2 years, Library Clerk, Fort Detrick Medica
Library; Secretary/Bookkegper, Oil Company 17
years. Training: completed courses and testing
to obtain Certified Professond Secretary rating
in1997. Successfully completed FEMA's Career
Enhancement Program in June 1999.

Angela Weathers, Program Support Assigant,
responsble for coordinating the off-campus
hazardous materias grants program. Previous
experience: college and high school teecher, 10
yearsasinterior designer working for nationa
company and in own business, 7 yearsproviding
adminigtrative support for the Office of
Environmenta Restoration at the Department of
Energy. Education: Graduate of the USDA
New Leader Program, B.A., Fine Arts

Douglas R. Williams, Program Chair, Arson
Muitigation, responsible for course ddiveries, course
content and criteria, faculty recruitment and selection,
and development of training curriculum. Previous
experience: 8 yearsof corporate experiencein

deve oping, managing, and publishing fire/rescue
training programs, 16 years of combined
volunteer/career fire service experience asfirefighter,
line officer, and communications specidig.

Cynthia S. Wivell, CPS, Secretary, office of the
Deputy Superintendent, responsible for providing
senior-level adminigrative support. Previous
experience: 7 yearswith Department of the Army; 2
yearswith Department of the Interior. Education:
A.A., Executive Secretaridl.

Hugh E. Wood, Chief, Executive Programs Branch,
respondble for overseaing branch operations and
activities. Previousexperience: 5 yearsasProgram
Chair for Emergency Incident Policy and Andyss
respongble for course content and criteria, faculty
recruitment and sdection, and development of training
curriculum; 23 yearsin amgor fire and rescue
department, former chief officer; assgnments
included operations, training, and fire and arson
invedigation. Education: A.A.S, Frelnvestigation;
B.S,, Technology and Management; M.A., Human

Resource Management.
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State Fire Service Training Systems

Executive Director
Alabama State Fre College
2015 Phoenix Drive
Tuscdoosa, AL 35405
(205) 391-3776

FAX: (205) 391-3747

Administrator

Fire Service Training

5700 East Tudor Road
Anchorage, AK 99507-1225
(907) 269-5789

FAX: (907) 279-2106

Director of Fire Training

Office of the State Fire Marshal

Fire Service Training

Department of Building & Fire Safety
99 East Virginia, Suite 100

Phoenix, AZ 85004

(602) 255-4964, ext. 222

FAX: (602) 255-4961

Director

Arkansas Fire Academy
SAU-Tech

P.O. Box 3499

East Camden, AR 71711
(870) 574-1521

FAX: (501) 574-0817

Division Chief

CDF State Fire Training

P.O. Box 944246
Sacramento, CA 94244-2460
(916) 445-8575

FAX: (916) 445-8128

Director of Fire Training
Colorado Division of Fire Safety
700 Kipling Street, Suite 1200
Denver, CO 80215

(303) 239-4463

FAX: (303) 239-4405

Director

Connecticut Fire Academy

34 Perimeter Road

Windsor Locks, CT 06096-1069
(860) 627-6363 ext. 272

FAX: (860) 654-1889

Director

Delaware State Fire School
1461 Chestnut Grove Road
Dover, DE 19904

(302) 739-4773

FAX: (302) 739-6245

Superintendent

Division of State Fire Marshal

Bureau of Fire Standards and Training
Florida State Fire College

11655 Northwest Gainesville Road
Ocala, FL 34482-1486

(352) 732-1330

FAX: (352) 732-1374

Director

Georgia Fire Academy
1000 Indian Springs Drive
Forsyth, GA 31029

(912) 993-4670

FAX: (912) 993-4406

Hawaii State Fire Council

3375 Koapaka Street, Suite H-425
Honolulu, HI 96819

(808) 831-7778

FAX: (808) 831-7777

Director

Idaho Emergency Services Training
650 W. State Street, Room 324
Boise, ID 83720-0095

(208) 334-3216 X329

FAX: (208) 334-2365

Director

University of Illinois

Fire Service Ingtitute Building
11 Gerty Drive

Champaign, IL 61820

(217) 333-3800

FAX: (217) 244-6790

Director

Indiana State Fire Marshal's Office
Indiana Government Center

South Building, Room E241

402 West Washington Street
Indianapolis, IN 46204

(317) 232-2169

FAX: (317) 233-0497
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Executive Officer

Fire Service Institute
lowa State University
Haber Rd.

Ames, |A 50011-3100
1-888-469-2374

FAX: (515) 294-2156

Director Fire Service Training
Division of Continuing Education
University of Kansas

1515 Andrews Dr.

Lawrence, KS 66047-1625
(785) 864-4467 or 4790

FAX: (785) 864-5074

Program Director

Fire/Rescue Training Branch
2624 Research Park Dr., Rm. 103
Lexington, KY 40512-4092
(606) 246-3100 Ext. 1106

FAX: (502) 564-4800

Director

LSU Fire & Emergency Training Institute

Division of Continuing Education
6868 Nicholson Drive

Baton Rouge, LA 70820
1-800-256-3473

FAX: (225) 765-2416

State Administrator

Fire Training & Education
SM.T.C.

Fort Road

South Portland, ME 04106-9678
(207) 767-9556

FAX: (207) 767-9678

Director

Maryland Fire & Rescue Institute
University of Maryland

College Park, MD 20742
1-800-543-1245

FAX: (301) 220-0923

Director

Massachusetts Firefighting Academy
State Road, Box 1025

Stow, MA 01775

(978) 567-3100

FAX: (978) 567-3121

Director
Michigan Firefighter's Training Council
7150 Harris Drive
Lansing, M1 48913
(517) 322-5461

FAX: (517) 322-6540

State Director of Fire Training

State Colleges & University
Metropolitan State University

1450 Energy Park Drive, Suite 100B
St. Paul, MN 55108-5218

(651) 649-5411

FAX: (651) 649-5409

Director

Mississippi Fire Academy
#1 Fire Academy USA
Jackson, MS 39208
(601) 932-2444

FAX: (601) 932-2819

Associate Director

MO Fire & Rescue Training Ingtitute
201 S. 7th St., 240 Heinkel Bldg.
University of Missouri-Columbia
Columbia, MO 65211-0001
1-800-869-3476

FAX: (573) 882-0678

Director

MSU Fire Training School
P.O. Box 6010

Gresat Falls, MT 59406-6010
(406) 761-7885

FAX: (406) 771-4317

Chief Instructor

State Fire Marshal Training Division
2324 North Wheeler Ave.

Suite 511

Grand Island, NE 68801-2357

(308) 385-6892 or 6893

FAX: (308) 385-6890

Director

Fire Marshal Training
State Fire Marshal Division
107 Jacobson Way

Carson City, NV 89711
(775) 687-6499

FAX: (775) 687-4633
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Director

NH Division of Fire Standards
NH Fire Academy and Training
10 Hazen Drive

Concord, NH 03305

(603) 271-2661

FAX: (603) 271-1091

Supervisor

Office of Training & Certification
Division of Fire Safety

NJ Dept. of Community Affairs

101 South Broad Street, P.O. Box 809
Trenton, NJ 08625-0809

(609) 633-6321

FAX: (609) 633-6744

Director

NM Firefighters Training Agency
P. O. Box 239

200 Aspen Road

Socorro, NM 87801

(505) 835-7521

FAX: (505) 835-7506

State Fire Administrator

Office of Fire Prevention and Control
NY State Department of State

41 State Street

Albany, NY 12231

(518) 474-4765

FAX: (518) 474-0050

Deputy Commissioner of Insurance
NC Fire & Rescue Services Division
P. O. Box 26387

Raleigh, NC 27611

(919) 733-5435

FAX: (919) 733-9076

Executive Director

North Dakota Firemen's Association
P.O. Box 6127

Bismark, ND 58506-6127

(701) 222-2799

FAX: (701) 222-2899

Superintendent

Ohio Fire Academy

Division of State Fire Marshal
8895 East Main Street
Reynoldsburg, OH 43068
(614) 752-7207

FAX: (614) 752-7213

Director

Fire Service Training

1723 West Tyler
Oklahoma State University
Stillwater, OK 74078-8041
1-800-304-5727

FAX: (405) 744-7377

Assistant Director

Board of Public Safety
Standards & Training

550 N. Monmouth Avenue
Monmouth, OR 97361
(503) 378-2100, ext. 203
FAX: (503) 838-8907

Administrator

Pennsylvania State Fire Academy

State Fire Commissioner's Office
1150 Riverside Drive
Lewistown, PA 17044-1979
(717) 248-1115

FAX: (717) 248-3580

Director

Rhode Idand Fire Academy
Division of Fire Safety

24 Conway Ave. Bldg. 42

Quonset/Davisville Industrial Park

North Kingstown, RI 02852
(401) 294-0861
FAX: (401) 295-9092

Superintendent

South Carolina Fire Academy
141 Monticello Tralil
Columbia, SC 29203

(803) 896-9864

FAX: (803) 896-9856

Director

Fire Service Training
118 West Capitol
Pierre, SD 57501
(605) 773-3562

FAX: (605) 773-6631

Fire Training Coordinator
Tennessee State Fire School
1303 Old Fort Parkway
Murfreesboro, TN 37129-3312
(615) 898-8010

FAX: (615) 893-4194
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Interim Division Head

Fire Protection Training Division
Texas Engineering Extension Service
Texas A & M University

P.O. Box 1104

College Station, TX 77843-1104
(409) 845-7641

FAX: (409) 847-9304

Director

Utah Fire & Rescue Academy
Utah Valley State College
3131 Mike Jense Parkway
Provo, UT 84601

(801) 764-7720

FAX: (801) 371-0334

Vermont Fire Service Training Council
P.O. Box 53, Furnace Road

Pittsford, VT 05763

(802) 483-2577

FAX: (802) 483-2464

Director

Fire Training & Education
Department of Fire Programs
James Monroe Building

101 N. 14" Street, 18" Floor
Richmond, VA 23219

(804) 371-0220

FAX: (804) 371-0219

State Fire Marshal
Washington State Patrol
210 11th Avenue

P. O. Box 42600

Olympia, WA 98504-2600
(360) 753-0404

FAX: (360) 753-0398

Program Leader

Fire Service Extension

State Fire Training Center
West Virginia University

P. O. Box 6610

Morgantown, WV 26506-6610
(304) 293-2106

FAX: (304) 293-2107

Director

Fire Education & Training
310 Price Place

P. O. Box 7874

Madison, WI 53707
(608) 266-7289

FAX: (608) 266-1690

Training Coordinator

Fire Prevention & Electrical Safety
Herschler Building 1W

122 W. 25" Street

Cheyenne, WY 82002

(307) 777-7288

FAX: (307) 777-7119
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NATIONAL FIRE ACADEMY

SCHEDULE OF COURSES

OCTOBER 1, 2000 - SEPTEMBER 30, 2001
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FIRST SEMESTER SECOND SEMESTER
Executive Development OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
R123 Executive Development 9-20 8-19 5-16 21-1 18-29 6-17 10-21
22-2 19-30
R125 Executive Leadership 9-20 5-16 19-30 23-4 4-15 23-3 10-21
R130 Strategic Management of 27-8 8-19 5-16 5-16 4-15 9-20 6-17 10-21
Change 19-2
R810 Leadership and 12-17 18-23 23-28
Administration (VIP)* 25-2
Management Science APR MAY JUN JUL AUG SEP
Curriculum 2001 2001 2001 2001 2001 2001
R107 Fire Service 23-3 11-22 5-16 23-4 21-1 20-31
Communications
R331 Organizational Theory 8-19 7-18 4-15 9-20
in Practice 22-2 23-3
R332 Interpersonal Dynamics 9-20 11-22 22-2 5-16 19-30 23-4 18-29 9-20 6-17 10-21
in Fire Service
Organizations
Emergency Medical OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Services Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
R150 Management of 9-20 22-2 21-1 23-3 20-31
Emergency Medical
Services
R151 Advanced Leadership 23-3 5-16 19-30 7-18 20-31
Issuesin Emergency
Medical Services
R247 Advanced Life Support 23-3 8-19 7-18 6-17
Response to Hazardous
Materials Incidents
R152 Emergency Medical 27-8 5-16 23-4 23-3 10-21
Services: Specia
Operations
* Students arrive Saturday evening, begin classes Sunday, graduate Friday afternoon, leave Saturday morning.
Additional dates: National Fallen Firefighters Memorial Serviceis October 7-8, 2000

R120 Executive Fire Officer Program Symposium is April 19-22, 2001
National TRADE Conference is November 5-8, 2000
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FIRST SEMESTER SECOND SEMESTER
Incident Management OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
R306 Executive Analysis of 11-22 23-4 18-29 20-31
Fire Service Operations
in Emergency
Management
R304 Command & Control of 9-20 22-2 2-13 7-18 9-20 10-21

Fire Department 21-1 23-3
Operations at Mulit-

Alarm Incidents

R308 Command & Control of 8-19 19-30
Fire Department
Operations at Natural &
Man-Made Disasters

4-15 6-17

Management Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001

R333 Fire Service Financia 22-2
Management

23-4 18-29 23-3 20-31

(2 sessions)

2-13 21-1 617

(2 sessions)

R506 Executive Planning 23-3

(2 sessions)

R499 Nationa Fire Incident 5-16
Reporting Systems
Program M anagement

4-15

R802 Fire Service Planning 12-17 25-2
Concepts for the
21* Century (VIP)*

23-28

Hazardous Materials OoCT NOV DEC JAN FEB MAR
Curriculum 2000 2000 2000 2001 2001 2001

APR MAY JUN JUL AUG SEP
2001 2001 2001 2001 2001 2001

R229 Hazardous Materials 23-3 27-8 8-19 5-16
Operating Site Practices

2-13 4-15 9-20
18-29

R243 Hazardous Materials 21-26 11-16
Incident Management* 28-2

19-24

R814 Hazardous Materials 12-17 25-2
Incident Management*
(VIP)

23-28

R314 Command & Control of 12-17 3-8 4-9 4-9 1-6 23-28
Fire Department 18-23 11-16 8-13
Operations at Target
Hazards*
R801 Command & Control of 12-17 11-16 4-9 23-28
Incident Operations 12%_223
(VIP)*
Planning & Information OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

* Students arrive Saturday evening, begin classes Sunday, graduate Friday afternoon, leave Saturday morning.
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FIRST SEMESTER

SECOND SEMESTER

Arson
Curriculum

OCT
2000

NOV
2000

DEC JAN FEB
2000 2001 2001

MAR
2001

APR
2001

MAY
2001

JUN JUL
2001 2001

AUG
2001

SEP
2001

R205 Fire/Arson
Investigation

9-20
23-3

11-22 8-19 5-16

2-13
23-4

7-18

4-15 9-20
18-29 23-3

6-17
20-31

10-21

R811 Fire Cause
Determination for
Company Officers (VIP)*

12-17

18-23
25-2

23-28

R207 Management for Arson
Prevention and Control

27-8

22-2

19-30

7-18

18-29

Fire Prevention:
Management Curriculum

OCT
2000

NOV
2000

DEC JAN FEB
2000 2001 2001

MAR
2001

APR
2001

MAY
2001

JUN JUL
2001 2001

AUG
2001

SEP
2001

R101 Code Management: A
Systems Approach

23-3

8-19

5-16

R225 Management of Fire
Prevention Programs

27-8

19-30

4-15

20-31

R309 Strategic Analysis
of Community Risk
Reduction

9-20

11-22

7-18

9-20

Fire Prevention:
Technical Curriculum

OCT
2000

NOV
2000

DEC JAN FEB
2000 2001 2001

MAR
2001

APR
2001

MAY
2001

JUN JUL
2001 2001

AUG
2001

SEP
2001

R220 Fire Inspection
Principles

9-20

27-8

11-22

5-16

2-13
23-4

18-29

10-21

R222 Principlesof Fire
Protection: Structures
and Systems

23-3

5-16

19-30

4-15

6-17
20-31

R102 Plans Review for
Inspectors

8-19
22-2

21-1

9-20
23-3

Fire Prevention: Public
Education Curriculum

OCT
2000

NOV
2000

DEC JAN FEB
2000 2001 2001

MAR
2001

APR
2001

MAY
2001

JUN JUL
2001 2001

AUG
2001

SEP
2001

R116 Presenting Effective
Public Education
Programs**

13-17
27-1

2-6

27-31

R352 Developing Fire & Life
Safety Strategies

11-22

7-18

* Students arrive Saturday evening, begin classes Sunday, graduate Friday afternoon, leave Saturday morning.
** Students arrive Sunday evening, begin classes Monday, graduate Friday afternoon, leave Saturday morning.
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FIRST SEMESTER SECOND SEMESTER
Fire Prevention: Public OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Education Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
(Continued)
R343 Community Education 27-8 18-29
Leadership
R816 Community Education 18-23 23-28
Leadership (VIP)* 25-2
Training Programs OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
R114 Fire Service Course 9-20 19-30 9-20
Design 23-3
R342 Training Program 23-3 11-22 7-18
Management 21-1
R815 Challengesfor Local 12-17 18-23 23-28
Training Officers (VIP)* 25-2
Emergency Response to OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
Terrorism Curriculum 2000 2000 2000 2001 2001 2001 2001 2001 2001 2001 2001 2001
R817 Emergency Responseto 12-17 18-23 23-28
Terrorism: Incident 25-2
Management (VIP)*

* Students arrive Saturday evening, begin classes Sunday, graduate Friday afternoon, leave Saturday morning.
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Direct Delivery Program

REGIONAL DELIVERY PROGRAM

Audience:

ADFR

BLS&HMR
CRIPI

ERT:TC:HM

ERT:TC.EMS
ERT:TC:CO

ICSfor EMS

ICSSCI

ICHRO

Leadership |

Leadership 11

Leadership I11
MCE

MCTO:T
MESE

STF

Terrorism: Incident Mgmt.
Presenting Effective Public

Education Programs
Fire Inspection Principles

E6MHRinity Education
Incident Management
Challenges for Local
Training Officers

Fire Service Planning
L eadership

Concepts for the 21

Fire Cause Determination
for Company Officers

Initial Fire Investigation

Chief of dept./Head of organization

x

i

i

Chief Officer/Manager of Division, Battalion, Bureau or
Administrative Operation Functions

*>| ERT:BC

> ESSI

*|*| ESS.LDCBC
**| ESSMLC
*1*| FPSD

HSO

x[x
X[x

x[x

R~

i

R~

R~

x[x

i

**| Emergency Responseto
*|*| Hazardous Materials

x[x
x

x

Command Officer

x

x

Administrative staff function officer

Fire Marshal/Fire Official/Dep. Fire Marshal

XX [x
X[ XXX
X[ XXX

Incident Commander

Company-Level Officer

XX X|X|Xx

XX X|X|Xx
x

Management/Planning Responsibility

Project Manager

Administration of Organization Budget

Management of EMS Delivery System

x

XX [X[X]|Xx

Managers of NFIRS Program

Emergency Management Personnel

Manager of Fire Prevention Program

Manager of Training Function/Program

XX [x
XX [x

Manager/Administrator of Code Enforcement or Fire Safety |nspection
Function

XX [X]|X

XX [X]|X

N

N

N

N

N

Volunteer Fire Chief

Volunteer Chief Officer

Volunteer Fire Officer

XX [x

XX

XX

x
XX [x
x

XX [X]|Xx

X[X[x

XX [x

Volunteer Operational/Administration Officer

Volunteer Community Public Safety Educator

Advanced Life Support, EMS Function

XX XXX ([X

Hazardous Materials Technician/Speciaist

Safety Officer

Training Instructors & Officers

XX [X] X

XX [X] X

XX [x

XX

X[X[x

District Attorney's staff

Fire Origin and Cause Investigator

Building Officia

Code Enforcement I nspector

Fire or Building Code Plan Review Function

XX [x

Community Fire & Life Safety Educator

Firefighter

DX XXX XXX X XX X[ X [ X

Members of Local/State Fire Prevention Committees

N

N

N

N

N

Please refer to the complete course description located within this catalog for detailed target audiences.

Legend

1 = The Management Science Curriculum is unique in that the target audience is based on competencies, not job position. Anyone from first-line supervisor to chief executive officer in all functional areas, in

addition to those in staff assignments, can benefit from this curriculum by increasing their managerial and administrative knowledge, skill, and ability.




FEDERAL EMERGENCY MANAGEMENT AGENCY See Reverse for O.M.B No. 3067-0024 Expires

GENERAL ADMISSIONS APPLICATION Privacy Act Statement March 31, 2000
SECTION I - GENERAL INFORMATION 1. U.S. Citizen D YES D NO If no, Place of Birth:
2. NAME (4s you would like it to appear on your certificate. 3. DATE OF BIRTH 4.  SOCIAL SECURITY NO. | 5. SEX
Last, First, Middle, Suffix) (Mo., Day, Yr.) [1 Male
[] Female
6. HOME ADDRESS (Street, avenue, road no./city or town/State and zip code) 7a. WORK PHONE NO. ( )

7b.  HOME PHONE NO.. ( )

6b. EMAIL ADDRESS: 7c. FAXNO. ()

8. PLEASE CHECK THE RACE/NATIONAL ORIGIN WHICH BEST APPLIES TO YOUR ANCESTRAL HERITAGE (Providing this information is

voluntary)
D AMERICAN INDIAN or ALASKAN NATIVE |:| ASIAN or PACIFIC ISLANDER
[0 BLACK, not of Hispanic origin [0 WHITE, not of Hispanic origin [0 HISPANIC
9a. ENTER COURSE CODE AND TITLE: 9b. COURSE LOCATION 9c. DATES REQUIRED (Please give three choices)

10. COMPLETE THE ITEM BELOW REGARDING THE PREREQUISITES OF THE COURSE(S) FOR WHICH YOU ARE APPLYING
INSTITUTION DEGREE/CERTIFICATE DATE EARNED COURSE/FIELD OF STUDY

11. DO YOU HAVE ANY DISABILITIES (Including special allergies or medical disabilitiesy WHICH WOULD REQUIRE SPECIAL CONSIDERATION DURING
YOUR ATTENDANCE AT NETC? D NO D YES (If yes describe & indicate any special considerations required on a separate sheet)

SECTION II - EMPLOYMENT INFORMATION AND AUTHORIZATION

12a. NAME AND COMPLETE ADDRESS OF ORGANIZATION BEING REPRESENTED 12b. NFIRS # 13.  CURRENT POSITION AND
(NFA ONLY) NUMBER OF YEARS IN
POSITION

14. CHECK THE BOX(ES) THAT BEST DESCRIBE YOUR ORGANIZATION

14a. JURISDICTION 14b. ORGANIZATION 15. CURRENT STATUS
[ PAID FULL TIME

[] STATEWIDE [] SPECIAL DISTRICT/TOWNSHIP [ FOREIGN [J ALL CAREER [] PAID PART TIME

[J] COUNTY GOVERNMENT [] FEDERAL/MILITARY [J rEMA [] ALL VOLUNTEER [J VOLUNTEER

[1 cITY/TOWN/VILLAGE [] INDUSTRY/BUSINESS [] NDER/IMA [[] COMBINATION [] DISASTER RESERVIST

16. Briefly describe your activities or responsibilities as they relate to the course for which you are applying and identify how you will use the information obtained from the
course. Attach an organizational chart for the organization being represented, indicating your position. If you need more space, please attach a sheet to this application.

17. CHECK ONE BOX IN EACH COLUMN THAT BEST DESCRIBES YOUR PRESENT PRIMARY RESPONSIBILITY AND TYPE OF EXPERIENCE AS IT RELATES
TO THE COURSE FOR WHICH YOU ARE APPLYING. ALSO ENTER THE NUMBER OF YEARS OF EXPERIENCE.

17a. PRIMARY RESPONSIBILITY b. TYPE OF ORGANIZATION
1. [0 MANAGEMENT 1. [0 INCIDENT COMMAND
2. [0 TRAINING/EDUCATION 2. [0 ADMINISTRATION/STAFF SUPPORT
3. [0 SCIENTIFIC/ENGINEERING 3. [0 SUPERVISION
4. [0 INVESTIGATION 4. [0 BUDGET/PLANNING
5. [0 FIRE PREVENTION 5. [0 PROGRAM DEVELOPMENT/DELIVERY
6. [0 FIRE SUPPRESSION 6. [0 COORDINATION/LIAISON
7. [0 PROGRAM/ACTIVITY 7. [0 PUBLIC EDUCATION
8. [0 HEALTH 8. [0 CODE DEVELOPMENT
9. [0 PUBLIC WORKS 9. [0 CODE ENFORCEMENT/INSPECTION
10. [0 DISASTER RESPONSE/RECOVERY 10. [O SUPPORT SERVICES
11. [0 EMERGENCY MEDICAL SERVICES 11. [0 RESEARCH AND DEVELOPMENT
12. [0 HAZARD MITIGATION 12. O ARSON
13. [0 EMERGENCY PREPAREDNESS 13. [0 LAW ENFORCEMENT
14. [ OTHER (Specify) 14. [0 DESIGN AND PLANNING
15. [0 OTHER (Specify)

17c. NUMBER OF YEARS EXPERIENCE
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SECTION III - ENDORSEMENT AND CERTIFICATION

18 a. [Icertify that the information recorded on this application is correct. Iagree to abide by the rules, policies, and regulations of the National
Emergency Training Center (NETC) if I am admitted as a student. Falsification of information will result in denial of a course certificate and
stipend (18 U.S.C. 1001).
b.  Ihereby authorize the release of any and all information concerning my enrollment in this course to the chief officer in charge, or designee, of my
organization. All requests for information shall be in writing from said chief officer or designee.
c.  Further, I understand the NETC is not authorized to provide medical or health insurance for students. I maintain appropriate insurance on an
individual basis.
d.  Tagree to abide by the rules, policies, and regulations of NETC. Failure to do so will result in denial of the student stipend, expulsion from the
course, and possible barring from future NETC courses.

SIGNATURE OF APPLICANT DATE

19. Approval by the Head of the Sponsoring Organization:

19a. SIGNATURE 19b. PRINTED NAME AND TITLE
20. Additional endorsements for application to the Emergency Management Institute:
20a. SIGNATURE (State Office) 20b. SIGNATURE FEMA (FEMA Regional Office)
21a. FOR NFA COURSES DELIVERED IN EMMITSBURG, MD 21b. FOR EMI COURSES IN EMMITSBURG, MD, SUBMIT
SUBMIT APPLICATION TO: THE APPLICATION THORUGH THE APPROPRIATE STATE
EMERGENCY MANAGEMENT COORDINATOR AND FEMA
NATIONAL EMERGENCY TRAINING CENTER REGION TO NETC.
OFFICE OF ADMISSIONS
16825 SOUTH SETON AVENUE 21c. FOR FIELD PROGRAM COURSES, SUBMIT
EMMITSBURG, MD 21727 APPLICATION TO APPROPRIATE SPONSOR.
22. DISPOSITION SIGNATURE OF REVIEWER DATE

O ACCEPTED O REJECTED

PRIVACY ACT STATEMENT

GENERAL - This information is provided pursuant to Public Law 93-579 (Privacy Act of 1974), December 31, 1974, for individuals applying
for admission to the National Fire Academy (NFA) or the Emergency Management Institute (EMI).

AUTHORITY - Public Law 93-498, 15 U.S.C. 2206, 5 U.S.C. 301; 44 U.S.C. 3101, 50 U.S.C. App. 2253, E.O. 12127, and E.O. 12143.

PURPOSES AND USES - The principal purpose of the information requested on this form will be used to determine eligibility for attendance
and benefits to be gained. Information such as age, sex, and ancestral heritage is used for statistical purposes and may be a factor in enhancing
cultural diversity in the classroom. Information may be provided to the FEMA Staff to analyze application and enrollment patterns for specific
courses. If accepted for admission, certain information may be released to a physician to provide medical assistance to students who become ill or
are injured during courses; to Members of the Board of Visitors for the purpose of evaluating the participants of the courses; to sponsoring States,
local officials, or State training agencies to update statistics of NFA and EMI applicants from their States or local jurisdiction; to a Member of
Congress in response to an inquiry made at your request. Information will only be used or released as permitted by law.

EFFECTS OF NONDISCLOSURE - Personal information provided on this form is given on a voluntary basis as is participation in any training
program. Failure to provide this information, however, may result in a delay in processing your application.

Information Regarding Disclosure of Your Social Security Number Under PL-579, Section 7(b) — Solicitation of the SSN is authorized
under provision of E.O. 9397, dated November 22, 1943. The disclosure of your SSN is voluntary and is only for recordkeeping purposes. If you do not
provide your SSN, a system identification number will be assigned to you for recordkeeping purposes. The SSN is used as an identifier to match the person
completing the training with the correct master record in order to better assist you in obtaining certifications of completed courses. The use of the SSN is
necessary because of the large numbers of individuals who have identical names and birth dates, and whose identities can only be distinguished by the SSN.

PAPERWORK BURDEN DISCLOSURE NOTICE

Public reporting burden for this form is estimated to average 9 minutes per response. The burden estimate includes the time for reviewing instructions,
searching existing data sources, gathering and maintaining the needed data, and completing and submitting the form. You are not required to respond to this
collection of information unless a valid OMB control number is displayed in the upper right corner of this form. Send comments regarding the accuracy of
the burden estimate and any suggestions for reducing the burden to: Information Collections Management, Emergency Management Agency, 500 C Street,
SW, Washington, DC 20472. NOTE: Do not send your completed form to this address. Please return it to the address shown in block 21.
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